
Sustain their  
Resilience
At Zurich Municipal we believe in a brighter future  
for our communities. That’s why we make it our 
purpose to help make them more resilient by:

•   Providing partnership and guidance from our in-house 
risk experts to prevent problems before they occur 

•  Responding to a major incident within 24 hours

•   Safeguarding training at no additional cost and  
help with safeguarding assessments

•  Campaigning for sprinkler systems in schools

•  Championing sustainable methods of construction

•   Protecting the physical and mental health of your team 
through access to nurses, counsellors and therapists

•   Zurich Municipal are part of Zurich Group who has a  
AA Standard and Poor rating (as at October 2022).

https://www.zurich.co.uk/news-and-insight/its-time-to-rethink-what-sustainable-construction-really-means


Since 1993 we’ve insured the public sector, housing associations, charities and voluntary organisations, 
and the education sector, helping you to better understand and reduce the risks you face. 

•   Our in-house teams are located across the country whether it’s our Claims Relationship Managers, 
Claims Inspectors, our Major Loss Team, Risk and Insurance Consultants, Risk Engineers or 
Underwriters, we are ready to help you in the communities in which you serve.

•   Critical elements of our claims response include a rapid response in under 24 hours to a major  
incident, strong supplier network, robust claims management systems, customer training,  
robust governance, early control of claims, injury rehabilitation service and fraud management.

•  We have a dedicated in-house Safeguarding Risk Consultant.

•  We are the only insurer to offer pupils, parents and teachers the Safer Schools app. 

•   In 2021 Zurich employees volunteered over 5,500 hours and our charity arm donated £2.4m  
to causes across the UK.

•   We can provide mental, physical and social wellbeing support as part of our customer  
wellbeing package.

•   Our partnership with innovative tech company, Previsico, gives our customers access to a  
surface water flood warning service, at no additional cost. Previsico’s service will provide  
customers with live surface water flood warnings, up to 48 hours in advance of potential flooding.

•   Protect your reputation with the support of our PR experts if an incident should occur.

Local experts here for 
you when it matters.

Who are Zurich Municipal? What do we do?

https://www.zurich.co.uk/municipal/safer-schools-app
https://youtu.be/1xn487weEJ0
https://www.youtube.com/watch?v=IK5qkm2F6qk


Public Services 

As local authorities look at ways to protect their 
communities and build resilience, it’s important 
that you work with an insurer you can rely on  
to help you address your unique concerns.  
Our experts work alongside local authorities  
to help mitigate the risks and to better protect 
the communities they represent. We can 
offer cover however you operate, including 
commercial ventures. As you change and  
adapt your services, our cover is flexible  
and can cover the way you choose to  
deliver them.

Education 

In the event of a major loss, we do everything 
we can to make sure school, college and 
university students’ education is not interrupted. 
We also provide risk support, through innovative 
solutions such as the Safer Schools app. 
Available to schools at no additional cost, it 
provides pupils, parents, teachers, carers and 
staff access to the very latest safeguarding 
resources, including how to stay safe online. 

Housing 

Residents rely on the vital services housing 
associations provide. We do more than just  
pay for remedial work; whether it’s risk 
avoidance advice beforehand, or our Major  
Loss Team helping after an incident, our 
package of wide-ranging cover is designed 
to help keep tenants safe and comfortable.

As we don’t restrict our cover via a specific 
business description, we cover wide and varied 
work within our policy. This means you can rest 
assured we will be there when you need us and 
reflects an understanding of the challenges you 
face, and that the extent of your operations will 
be wide and varied.

See how our fire video is helping prevent fires 
in houses.

Protecting you.
Campaigning to address key  
challenges facing our customers

We are committed to working with 
Parliamentary and Civil Service 
stakeholders – as well as in coordination 
with industry bodies and cross-sector 
trade associations - to address key 
challenges facing our customers and  
the communities which they support. 
Through this proactive engagement,  
Zurich Municipal keeps abreast of  
policy trends and emerging issues  
whilst sharing our technical expertise  
and insights to contribute to effective 
policy solutions. We are passionate  
about improving the resilience of the  
built environment against fire, flood,  
and escape of water and driving up 
governance standards in the charity  
sector to increase public trust.

Charities and Social Organisations 

We insure over 15,000 charities, clubs and 
community groups across England, Scotland 
and Wales. We work closely with the voluntary 
sector to help build a comprehensive 
understanding of the risks faced. Whether 
tackling homelessness, caring for those less 
able to care for themselves, or protecting the 
UK’s heritage and environment, our risk and 
insurance experts work in partnership with 
charities and social organisations to evaluate  
their changing insurance needs. 

Find out more 

https://www.zurich.co.uk/municipal/safer-schools-app
https://www.zurich.co.uk/news-and-insight/how-can-we-help-prevent-fires-in-housing


Risk and Insurance Consultants (RICs) take a face-to-face 
partnership approach which means that we are not only directly 
accountable to you, we also have an in depth understanding of 
your business.  

You will have access to a RIC or Account Handler for anything 
from helping to ensure that you have the right cover in place, 
to risk mitigation guidance or checking on the status of a claim, 
meaning you’ll have a central point of contact when you need 
to get in touch, respond to your on-site needs more quickly 
and who will have a better understanding of the community 
you operate in. All of this is to help enable speed of execution, 
confirmation of policy coverage and interim payments should 
you need to make a claim.

Your Risk and  
Insurance Consultant.



We know that your services are some of the most indispensable in society and we pride ourselves in providing expert  
guidance and training on risk prevention to help eliminate and reduce your risks. 

Our Risk & Resilience specialists are vital to our customers in 
managing non-insurable risks by providing: Organisational resilience, 
leadership training & development, information governance, and 
business continuity services such as business impact analysis, work 
area analysis, detailed planning sessions and workshops, supply 
chain mapping, understanding critical suppliers, risk management 
training, risk identification, risk health checks and analysis and 
identifying risks in forming new partnerships to deliver services. 

Our liability specialists will aim to transform your health, safety and 
wellbeing and liability risk practices.

Our property specialists will use their fire, flood and security risk 
expertise in buildings to help prevent costly losses, increase resilience 
to climate change and at the design stage of a new structure.

Our motor specialists have wide-ranging expertise, from work 
related road risk management, driver behaviour and education, 
through to in-vehicle technology and the development of road 
safety programmes. 

Our cyber specialists can help identify improvements  
to prevent or respond to cyber-attacks and disruptions.

And our in-house Safeguarding Risk Consultant,  
can help you manage your safeguarding arrangements  
with safeguarding assessments.

We offer a range of digital solutions to help manage risk.  
This inlcudes the Zurich Risk Adviser app, our smart permit 
solution for managing contractors, and Zurich insite.

We also provide regular updates and insight on a range  
of existing and emerging topics on our News and Insight  
content hub, at our customer events, round tables and  
industry partner events.  

Risk mitigation specialists to 
help you reduce and manage 
your risks.

Sharing best practice: Safeguarding  

https://www.zurich.co.uk/news-and-insight
https://www.zurich.co.uk/news-and-insight/the-importance-of-a-safeguarding-assessment-for-a-university


A partner you can depend on 
to make your claims experience 
personal, clear, collaborative 
and effortless.
Just as you’re the experts in your field, we’re the experts at paying claims – it’s why we exist.

We’ll be there for you in the event of a major incident, such as a fire or flood, our specialist  
Major Incident and Response Team act quickly and decisively, ready to respond in under  
24 hours to streamline your recovery.



Customer story: Choice Support 

Our claims commitment to you.

Our focus is on working in partnership  
with you. That’s why we employ over 650 
dedicated in-house experts so we can 
respond quickly, providing a personal 
service that is focused on keeping  
your business running as smoothly  
as possible: 

• Our specialist team aim to 
respond within 24 hours for  
major losses

• We can make interim payments, so 
you don’t get into financial difficultly

• We can find alternative premises and 
replace equipment to help  
keep everything running

• We’re happy to share our expertise,  
running master classes on large loss  
scenario planning, fraud awareness and  
claims defensibility

And if a claim is made against you, we’ll use all our 
experience to help to defend and protect you. Working  
with dedicated legal representation, we’ll investigate on 
your behalf – liaising with police and supporting health  
and safety investigations – so you don’t have to worry.

Balancing what we know about Claims in the UK and from  
our teams around the world, we combine these learnings to  
gather a greater appreciation of your needs. Thanks to the 
dedication, knowledge and empathy of our claim handlers, 
we always aim to provide tailored support, no matter what 
problems you face.

We understand that it’s your people who drive your 
success, which is why at Zurich we always put people 
first. For example, our Rehabilitation Team’s sole focus 
is on helping people recover from a physical injury. 
In some instances, by supporting an employee’s 
road to recovery as soon as possible, we can even 
prevent a claim being made – helping them so they 
can return to work safely.

We also recognise that not all problems are physical 
and that the support you need isn’t always practical. 
That’s why we provide access to an independent 
and confidential health and well-being service when 
you make a claim, offering a wide range of support 
from counselling to debt management.

Making it personalMaking it collaborative



Zurich Claims Commitment.

Our aim is to tell you that a claim is covered as  
quickly as possible, providing clarity and guidance  
at what can often be a worrying time. We have in-house 
Claims Inspectors so we can rapidly respond with 
expert advice and hands on practical support. 

Our simple step-by-step guides, let you know 
what to expect at the start of any claim and 
we’ll make sure you’re kept up to date.

We’re here to help protect our 
customers and our clearly defined  
fraud strategy does just that.   
Find out more  

Our data driven claims insights can 
identify clear patterns and/or problems 
and help to reduce claims. Our thought 
leadership and industry commentary  
provides clarity in what is often a  
complex world of risk and claims.

Making it clear Making it effortless
We’re always looking for ways to pay claims as quickly 
as we can and we’re proud of our fast claims handling 
and settlement capabilities.

• We aim to settle straight-forward property  
claims of £3,000 and under within 24 hours, 
where possible

• For an accidental damage claim to a vehicle,  
if you provide an estimate or invoice for repairs 
that’s under £2,500, we’ll aim to authorise a  
cash settlement the same day

We’re committed to making things as simple and 
straightforward as possible. You can make a claim 
whenever or wherever you want, at a time that  
suits you, using our claims reporting portals. Our 
HelloZurich video-chat tool means we’re able to 
gather information and evidence in real time. And  
you can track the progress of your claim on your 
Zurich claims hub. 

Even though we harness the best of technology, 
ultimately we believe that if you need to, nothing 
beats speaking to the expert – that’s why we have  
a host of in-house Claims Specialists so you can  
talk to someone straightaway.

https://www.youtube.com/watch?v=tbqWvoV7IMg


Your package of support  
from our in-house team.

Helping you identify  
and manage risks

By your side when you  
need to make a claim

  Risk and Insurance Consultants

  Market Underwriters

  Strategic Risk Specialists

  Casualty Risk Specialists 

  Property Risk Specialists

  Motor Risk Specialists

  Cyber Risk Specialists

  Safeguarding Consultant

   Nationwide Claims Relationship Managers on hand as 
your key contact, ensuring everything runs smoothly  
when you make a claim

   Major Loss Team ready to respond in under  
24 hours

   Nationwide Claims Inspectors protect customers  
from invalid claims by undertaking investigations 

   Complex Claims Team specialising in  
allegations of abuse, workplace stress, breaches  
of the Human Rights Act, defamation, bullying  
and failure to educate

   Forensic Motor Engineering Team specialising  
in thermal, mechanical and electrical damage 

   Fraud Team committed to tackling and identifying  
fraud using tools and intelligence search facilities  
to assist in investigations to fight fraudsters

   Catastrophic Personal Injury Team manage life  
changing injuries including brain, paralysis and 
amputation injuries

   Rehabilitation Team helping people who have  
suffered a physical injury maximise the chance  
of recovery and/or return to work



Our risk engineering expertise is on hand to help you.

Motor
Our Motor Team provide fleet risk 
assessments for all sizes and types of  
fleet, from commercial vehicles to specialist 
transport. The team also work with a number 
of preferred suppliers to provide further 
solutions in telematics and training.

Liability
Our Liability Team provide tailored 
solutions and meaningful insights 
across occupational health, safety  
and wellbeing, public and product 
liability, and specialist areas  
including safeguarding.

Property
Our specialist Property Team carry out 
site assessments and offer guidance 
to improve risk, including for specialist 
areas such as flood, escape of water, 
hot works management and business 
interruption.

Risk and Resilience
Our Risk and Resilience Team provide  
a range of services aimed at improving 
organisational resilience, including 
enterprise risk management (ERM), 
business continuity, and supply chain.

Training
We have expertise spanning a wide 
range of risk topics, both insurable and 
beyond, and we can share this expertise 
through our training capabilities. Our risk 
professionals can bridge knowledge gaps 
within your organisation, by delivering 
individual training sessions and 
wide-ranging training programmes.

Digital capabilities
All our customers have 
access to our digital 
tools. Zurich Risk Advisor 
allows you to access data 
and insight about your 
organisation and complete 
self assessments on a  
range of risk areas.

Cyber 
Specialists
Our Cyber 
specialists can 
help identify 
improvements to 
prevent or respond to  
cyber-attacks and 
disruptions.

https://www.zurich.com/en/products-and-services/tools-for-business/zurich-risk-advisor


Zurich UK initiatives
Planting Sea Grass
In 2022 we committed to supporting the Marine 
Conversation Society (MCS) by making a £30,000 
donation over three years, contributing to restoring 
seabed’s and further ocean recovery projects  
around the UK.

Tree Planting
Since 2019 we’ve planted over half a million trees in 
areas of deforestation.

Restore or Replace property
We will look to restore customer’s property to its  
pre-damaged state rather than replace, which helps 
reduce the amount of waste.

Using recycled car parts instead of brand new
Where possible we use recycled parts in non-
mechanical motor repairs, such as bumpers, on  
motor vehicles aged over 3 years. 

Responding to flood damage
Following a flood we actively work with customers  
to consider if their property can be better protected  
if they were to be flooded again in the future, for 
example by elevating plug sockets further up the  
wall so if flooded again, the level of damage and 
disruption is reduced.

Travel reduction
Electric and hybrid company cars
Since September 2021 all new company cars must be 
either electric or hybrid and  only electric by 2029.

Our offices
100% renewable electricity at our UK offices
Since October 2021 we use 100% renewable electric  
in all our UK leased offices.

Supporting social enterprises
Sustainability is at the centre of all sourcing  
decisions, we are a member of Social Enterprise  
UK’s Corporate Challenge, which aims to spend  
£1 billion with social enterprises.

Recycling our office furniture
We recycle our office furniture and donate it to 
good causes.

Being sustainable is a journey 
we are all on together
We have a number of initiatives underway to help reduce our carbon emissions.



If you have any questions or if you would like to talk to one of our team, please contact us: 

 info@zurichmunicipal.com 

 0800 232 1901

  Access the latest insights and thought leadership at zurich.co.uk/news-and-insight

 zurich.co.uk/municipal

 @ZurichMunicipal

How can we  
help you?

We are Chartered Insurers, publicly 
committed  to a customer-first approach 
and values that align with a professional 
Code of Ethics. We’ll provide solutions 
relevant to your needs, maintaining our 
knowledge through qualifications and 
ongoing professional development.

Calls may be recorded or monitored to improve our service. 

Zurich Municipal is a trading name of Zurich Insurance Company Ltd. A public limited company incorporated in 
Switzerland. Registered in the Canton of Zurich, No. CHE-105.833.114, registered offices at Mythenquai 2, 8002 
Zurich. UK Branch registered in England and Wales no BR000105. UK Branch Head Office: The Zurich Centre, 
3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

01.23 ZM-BBD

mailto:info@zurichmunicipal.com
http://zurich.co.uk/news-and-insight
https://www.zurich.co.uk/municipal/en-gb
https://twitter.com/zurichmunicipal?lang=en


At Zurich we know that the earlier we can provide  
medical and vocational rehabilitation support, the better 
the outcome can be for you and your employees.

“ ...Staff feel supported and find it  
easier to return to work and helps  
retain valuable staff.”

Customer story: Choice Support

Our rehabilitation case managers are 
medically qualified and vocationally skilled. 
They are available to offer practical support 
and advice from the first days of employee 
absence, through to the resolution of any 
claim. They provide telephone support 
including initial assessment of injuries, 
recommending or funding treatment, 
identifying reasonable workplace 
adaptations as well as creating and 
supporting graded return to work plans.

Jackie Williams, Contracts Officer at 
Choice Support, has been working with 
Zurich to service a comprehensive  
Rehab proposition since 2014. 

“We’d seen a spike in claims, both in 
terms of the number and the value. Some 
of this may have been an indirect result 
of restructuring within the company or a 
general increase in the claims culture,  
but most of the claims could have been  
mitigated by having a rehab scheme in 
place earlier.”

Jackie details how the Zurich Rehab 
scheme helped mitigate a claim, even  
in the early stages of implementation.

“Employee A injured their back supporting 
a service user in a wheelchair on an 
outing. A wheel became stuck and ‘A’ 
bent down and lifted the wheel off the 
obstruction causing back pain. ‘A’s 
Occupational Sick Pay was suspended as 
it wasn’t recorded as a workplace injury 
and they had reached their absence limit 
under Bradford Factor rules, resulting  
in a potential loss of earnings for ‘A’.

Two weeks later the incident was 
reclassified as a workplace incident, 
corroborated by witnesses, including 
line management, and RIDDOR reported. 
Occupational Sick Pay was reinstated, 
however, ‘A’ was still unable to work and 
was referred to Occupational Health who 
recommended workplace adjustments 
and light duties. However they can’t 
always offer direct treatment and  

referrals under the NHS, which can result 
in further delays to return to work or to full 
duties. ‘A’ agreed to try the Zurich Rehab 
scheme and was referred within three 
weeks of the injury occurring. ‘A’ returned 
to work on light duties a few days later 
and following a course of physiotherapy 
(five-six treatments) returned to full duties 
with no further absence.

The cost of the treatment under the  
Zurich Rehab scheme was £414, no 
claim was received and this is now out of 
limitation. Whilst this cost is attributed to 
our claims experience, it is much lower  
than the average cost of a formal claim.

Other benefits of this scheme include 
reduced costs of backfilling long-term  
staff absences, staff feel supported and 
find it easier to return to work and this  
helps to retain valuable staff.

CLOSE 
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