
Zurich Corporate Risk

This is a brief guide to the types of services available to employers and their  
employees, what they are used for and when they should/can be used.

Occupational health
When should it be used?  
Accessible at any point, even prior to absence.

Occupational Health frequently used to determine if  
an employee is fit to return to work or remain in work  
or for queries about a return to work plan/structure.  
An employer should explain the absent employee’s job 
role to Occupational Health, so they can consider the 
employee’s fitness to perform parts or all of their role. 
This service may also be useful to discuss an 
employee’s frequent unexplained absences.

Occupational health can run various health screens 
and tests, they can also contact treatment providers, 
with the employee’s consent, to request medical 
information. They may be able to arrange functional 
capacity and work station assessments. 

Once Occupational Health have completed their 
assessment and provided guidance on a 
recommended duration of a graded return to work, 
Zurich Corporate Risk’s Rehabilitation team can work 
with Occupational Health to create the return to work 
plan and support the employee back to work.

Rehabilitation support

Private medical insurance (PMI) 
When should it be used?  
Accessible at any point, may be used prior to  
or during absence. 

The best use for PMI is in any situation where either 
referral to the NHS for investigations or treatment 
involves a long wait, or where the level of provision is 
not adequate for the individual’s needs. An example  
of this may be where the only option for counselling 
through the NHS may be several weeks, or may take 
the form of online or self-directed counselling and an 
individual feels they require face-to-face support.

PMI is also useful for providing health and well-being 
support, for example gym programmes, which may 
not be easily accessed through the NHS. 

PMI may also be used to expedite treatment. 
Generally, cancer treatments and chronic 
psychological illness or longer term complex 
conditions are more holistically supported through 
the NHS. However, if there are delays in provision 
discussion with the PMI provider may be helpful in 
expediting investigations or treatment.

Not all PMIs cover pre-existing conditions and some 
may have a limit on the treatment provisions.



Employee assistance programme (EAP)
When should it be used? Accessible at any point, short term.

This is intended to be light touch, psychological support. Mostly available 
over the phone, it can be accessed prior to absence, as well as during, and 
best engaged as early as possible. This is intended for short-term, low 
mood issues with no pre-existing physiological conditions. EAPs normally 
provide a maximum of 6-8 sessions and do not usually provide any reports 
for GPs, etc.

Some EAP’s may provide access to a welbeing app that enables self 
guided therapy and help that does not directly involve a treating therapist. 
However, the apps are smart enough to detect if contact with a therapist 
could be beneficial and will direct the user to request further support.

Rehabilitation services
When should it be used? Accessible at any point.

Rehabilitation services can be accessed at any point for advice regarding 
employee wellbeing and welfare, including presenteeism, which is where  
an employee is working but not to their full capacity due to physical or 
psychological issues or illnesses. A Rehabilitation consultant can be 
involved at any point during an absence and can be used to explore an 
employee’s situation, what treatment they are receiving, and how effective  
it is and their expectations regarding a future return to work. 

Rehabilitation consultants identify any ‘return to work’ barriers and work  
with an employee to see how they can be overcome. 

They can liaise with any treating practitioners (including NHS treatment 
providers, PMI provision and Occupational health) to ensure effective 
treatment is progressed, as well as sign posting individuals to various 
support agencies. If there is no PMI, or an obvious shortfall in this service, 
and no timely NHS provision, we may consider, on a case-by-case basis 
arranging short-term and focused treatment for some talking therapies or 
physiotherapy. This treatment is monitored for beneficial effect by your 
Rehabilitation consultant. 

Rehabilitation services can work hand in hand with Occupational health,  
who may determine if a person is fit for work and provide their own 
recommendations and outline for a plan. Rehabilitation services can then 
begin supporting this plan or, if preferred, can manage a plan drafted 
between the employer, employee and the Rehabilitation consultant,  
designed to provide all parties with essential support. 

At Zurich, our Rehabilitation consultants are medically qualified across a 
diverse range of specialities and vocationally experienced in finding return  
to work resolutions and can be used equally to guide and support an 
employer as well as employee. 

Rehabilitation provision also enables progressive and flexible training 
opportunities for our customers, which are developed based on customer 
feedback regarding areas they would like support in. This training is based  
on up to date research and NICE guidelines.

Did you know? 
Rehabilitation consultants 

can act on recommendations 
but cannot say if someone 

is fit for work, this is the remit 
of the employee’s treating 

professionals or 
Occupational health contact.
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