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Our Solution 

Coverage is offered for domestic property 
risks, global property risks, business 
interruption, supply chain risks, onshore and 
offshore energy risks. 

We offer the flexibility to create tailored policy 
wordings to meet the individual needs of our 
customers. 

We allow the opportunity to include 
machinery breakdown and associated risks. 

We have the capacity to underwrite up to 
USD 1 billion. 

We are committed to transparent pricing – 
we base our pricing approach on the 
individual features of each location, 
experienced underwriters use their knowledge 
and the information provided to determine 
their risk analysis and pricing. 

 

Our Appetite 

Our focus is on risk-managed business where 
we can work closely with our customers to 
understand their risk transfer requirements 
and to provide tailored solutions utilising our 
full value proposition where appropriate. 

Our appetite is very much driven by risk 
quality and customer engagement rather than 
industry and exposure type. 

We will look at businesses on an individual 
basis from a vast spectrum of industry 
segmentation, including retail, hospitality and 
telecommunications through to heavy 
industries such as pulp & paper, iron & steel 
and high tech. 

In our Energy segment we include Mining, 
Power Generation and Petrochemicals 
including Exploration & Production. 

  

  

Zurich is an established 
insurer in the Property 
insurance market, and 
underwriting global 
property risks for large 
corporate customers is one 
of our major product lines. 
We manage the property 
and business interruption 
risk for customers globally, 
protecting against loss or 
damage to their building, 
machinery and stock 
assets. 
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Why Choose Zurich? 

INTERNATIONAL PROGRAMME CAPABILITY 
Zurich is one of the few truly global insurers. Our global network and capabilities means we can 
offer global Property insurance solutions covering multiple territories, in over 200 countries. We 
co-ordinate and implement compliant cross-territory programmes, ensuring customers are in 
control of their overseas coverage, therefore avoiding compliance, language, cultural and 
business practice barriers. 

• Our award winning compliance tool, the Multinational Insurance Application (MIA) brings 
clarity to complex multinational insurance programmes by ensuring alignment with local 
insurance regulations and premium tax obligations. 

• At the heart of our approach to international Property insurance programmes is our 
proprietary International Programme System (IPS). This application integrates customer data 
into one worldwide platform. It links Zurich owned offices, hub offices and direct partner 
companies, enabling the steady flow of information necessary to manage international 
programmes. 

CLAIMS HANDLING 
We have adopted a customer centric approach to claims, with Property claims at the heart of 
this. Practice Leader, James Nicholson and the team proactively manage incidents from a central 
point from initial notification right through to final settlement. We work within a clearly 
structured, well-honed process. 

Pre-loss catastrophe scenario planning: Zurich invites customers to stress test policy 
response and the effectiveness of Business Continuity Planning following typical catastrophic 
loss scenarios. This enables us to advise on possible claim outcomes and provide pre-loss 
solutions to possible post loss challenges. 

Large loss project management: uniquely, Zurich operates as a unified international claims 
team. Immediately following a major incident, Zurich mobilise in-country claims experts 
supported by the London based Global Major Loss. Early relationship management encourages 
a collegiate approach and minimises misunderstandings, building trust to achieve early 
settlement. 

Early payments: this aids cash flow management and provides confidence to invest in loss 
mitigation measures and capital expenditure. Early payments demonstrate Zurich’s commitment 
to the customer and reassures investors. 

IN-HOUSE RISK ENGINEERING 
Our Risk Engineering experts can provide the following to help customers understand and 
reduce their overall cost of risk. We have a global network of over 800 risk engineering 
professionals across 37 countries that can help make a difference in the mitigation cost of risk. 
We offer a range of activities including: 

Detailed reports – giving details of site layout, construction, process description, plant and 
services description and planned maintenance of safety related equipment. 

Loss estimates – based on probable maximum loss expectancy (PML) with protection systems 
operating and estimated maximum loss (EML) with protection failure. 

Review and feedback on adequacy of fire safety management and fire prevention 
standards – including permit-to-work systems, training and internal monitoring. 
 
Review of fire protection systems – water supply, firefighting capability and assessment of 
adequacy 
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