Building Guarantee
Claim form

For important information before completing this form, you may wish to visit
www.zurich.co.uk/buildingguarantee
Please complete all questions in block capitals. Incomplete forms will be returned with the required information sections highlighted.
You should refer to your policy wording for full terms and conditions.

Your details
Name
Email address
Correspondence address

Postcode
Daytime telephone number
Are you registered for VAT? 

Yes

No

If yes, please state your recovery percentage

%

The ‘new home’ address (if different from above)

Postcode

Certificate(s)

Important: Without this information we cannot assist you.

The Final/Insurance Certificate Number (mandatory)
(a) New home? 

Yes

No

(b) Common parts (only applicable to apartments)

Yes

No

Please state effective date on your certificate
(a) New home

D D

M M

Y Y Y Y

(b) Common parts

D D

M M

Did you purchase the property from the original developer?
Contract exchange date (If you purchased the property from the original developer).

Y Y Y Y
Yes

D D

M M

No

Y Y Y Y

The developer
Name
Zurich registration number (from your certificate)
Address

Postcode
Has the developer been informed in writing of the loss/defect/damage?
Please provide copies of correspondence. Failure to do so may delay the handling of your claim

Yes

No

Is the developer still trading?

Yes

No

Loss, defect or damage
Date of discovery

D D

M M

Y Y Y Y

Estimate of cost (if known) £

Please describe nature of loss/defect/damage and how it has occurred

Please provide estimates or specialist reports that may have been obtained in support of your claim and any additional warranties that may be
in place.
Are you currently holding any retention monies on the property

Yes

No

If so, how much? £
Yes

Are there any other insurances covering the property? 

No

If yes, please provide details

Declaration
I/We wish to make a claim under the terms of the Zurich New Home Building Guarantee and declare that the information given above is
correct to the best of my/our knowledge and belief.
Signature(s) of investor(s)

Date

D D

M M

Y Y Y Y
2

Instructions
When you have completed and signed this claim form please send it, with any other information you feel to be relevant, to the
Building Guarantee Department at the address below.
Enquiry line: telephone 03334 000 393.
Please return to: UK Building Guarantee Team, Armour Risk Management Ltd, 20 Old Broad Street, London, EC2N 1DP.

How we use your information
How we use personal information
We hold personal information in accordance with the Data Protection Act 1998. The information supplied to us by you may be held on
computer and passed to other insurers and reinsurers for underwriting and claims purposes. You should show this to anyone whose personal
information may be processed to administer this policy including handling any claims.
We use a variety of security technologies and procedures to help protect personal information from inappropriate use, and we will continue to
revise procedures and implement additional security features as new technology becomes available.
We may use personal information for underwriting and claims purposes, statistical analysis, management information, market research, audits
on the handling of claims, systems integrity testing, and risk management. We will only share personal information as described in this notice
or where we are required or allowed to do so by law.
We may record or monitor telephone calls for security and regulatory purposes.

Policy administration
In order to administer your insurance policy and any claims made against this policy we may share personal information provided to us with other
companies within the Zurich Insurance Group and with business partners including companies inside and outside the European Economic Area.
If we do transfer personal information including where we propose a change of underwriter we make sure that it is appropriately protected.
We may conduct searches about anyone whose personal information may be processed to administer this policy (including handling any
claims) using publicly available sources. Examples are the edited electoral roll, county court judgments / Scottish decrees, bankruptcy registers
and other public databases. This helps us assess applications for insurance, provide renewal quotations and check the accuracy of information.
These searches may be recorded by credit reference agencies but they will not affect any credit standing.

Claims history
When you tell us about an incident or claim we may pass information relating to it to any relevant claims related database.
We and other insurers may search relevant claims related databases when you apply for insurance, in the event of any incident or claim or at
time of renewal to validate your claims history or that of any other person or property likely to be involved in the policy or claim.
This helps to check information provided and prevent fraudulent claims.

Fraud prevention and detection
In order to prevent and detect fraud we may at any time:
a) share information about you with other organisations including the police
b) conduct searches using publicly available databases
c) undertake credit searches
d) check and share your details with fraud prevention and detection agencies.
If false or inaccurate information is provided and fraud is identified details will be passed to fraud prevention agencies. Law enforcement
agencies may access and use this information. We and other organisations may also access and use this information to prevent fraud and
money laundering for example when:
a) checking details on applications for credit and credit related to other facilities
b) managing credit and credit related accounts or facilities
c) recovering debt and tracing beneficiaries
d) checking details on proposals and claims for all types of insurance
e) checking details of job applicants and employees.
Please contact us if you want to receive details of the relevant fraud prevention agencies. We and other organisations may access and use from
other countries the information recorded by fraud prevention agencies.

Data protection rights
Individuals have certain rights under the Data Protection Act 1998, including the right to ask for a copy of the information we hold about them.
We may make a small charge for this. Individuals also have the right to ask us to correct their information if it is inaccurate.
If you want to know more about how we use personal information or have any data protection questions, please contact the
Data Protection Officer, Zurich Insurance plc, 3000 Parkway, Whiteley, Fareham, Hants, PO15 7JZ.
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Our complaints procedure
Our commitment to customer service
We are committed to providing a high level of customer service. If you do not feel we have delivered this, we would welcome the opportunity
to put things right for you.

Who to contact in the first instance
Many concerns can be resolved straight away. Therefore in the first instance please get in touch with your usual contact at Zurich as they will
generally be able to provide you with an immediate response to your satisfaction.
Contact details will be provided on correspondence that we or our representatives have sent you.

Most complaints can be resolved within 3 business days
If we can resolve your complaint to your satisfaction within 3 business days we will do so and we will write to you to confirm. (A business day
is defined as Monday to Friday, but excluding bank holidays.)

Complaints that take longer than 3 business days to resolve
If we have not been able to resolve your complaint to your satisfaction within 3 business days, we will keep you updated with progress and
provide you with our decision as quickly as possible. This will be in the form of a final decision letter from our Customer Relations Team.

Next steps if you are still unhappy
If you are not happy with the outcome of your complaint, you can ask the Financial Ombudsman Service to review your case. You will need to
contact them within 6 months of the date of our final decision letter.
You can also ask the ombudsman to review your case if we have not provided you with a final decision within 8 weeks of receiving your complaint.
The ombudsman can help with most complaints if you are:
• a consumer
• a business employing fewer than 10 persons that has an annual turnover or balance sheet that does not exceed €2 million
• a charity with an annual turnover of less than £1 million
• a trustee of a trust with a net asset value of less than £1 million.
If you are unsure whether the ombudsman will consider your complaint or for more information please contact the ombudsman directly,
or visit http://www.financial-ombudsman.org.uk
The service they provide is free and impartial. They can be contacted as follows:
Post:

Financial Ombudsman Service, Exchange Tower, London, E14 9SR

Telephone:

08000 234567 (free on mobile phones and landlines)

Email:

complaint.info@financial-ombudsman.org.uk

Website:

http://www.financial-ombudsman.org.uk

The Financial Services Compensation Scheme (FSCS)
We are covered by the Financial Services Compensation Scheme (FSCS) which means that you may be entitled to compensation if we are unable
to meet our obligations to you. Further information is available on www.fscs.org.uk or by contacting the FSCS directly on 0800 678 1100.

Zurich Insurance plc
A public limited company incorporated in Ireland. Registration No. 13460.
Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch registered in England and Wales Registration No. BR7985.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham,
Hampshire PO15 7JZ.
Zurich Insurance plc is authorised by the Central Bank of Ireland and authorised and
subject to limited regulation by the Financial Conduct Authority. Details about the
extent of our authorisation by the Financial Conduct Authority are available from
us on request. Our FCA Firm Reference Number is 203093.
Communications may be monitored or recorded to improve our service and for
security and regulatory purposes.
© Copyright – Zurich Insurance plc 2017. All rights reserved. Reproduction, adaptation,
or translation without prior written permission is prohibited except as allowed under
copyright laws.
BG9115.08 (500016008) (07/17) RRD

