
Crimson: Zurich Engineering’s 
Online Reporting Application
Crimson is our online inspection reporting tool 
giving you instant access to reports and inspection 
activity whenever you need it.

Quickly access your inspection reports and data

•	 View, comment, change the status and email reports.
•	 Download inspection data into Excel
•	 Control what users can access
•	 Manage your own account

Over 
50,000 

registered 
users

348,000 
inspection 

reports every 
month

Nationwide 
team of 

over 560 
engineers

4.17m 
reports 

issued in 
2020

Receive email alerts of new inspection reports delivered 
to Crimson or receive them as PDF’s direct to your inbox.

Supports multiple browsers.

Integration with customer and third party inspection, 
maintenance and health and safety applications.

What you’ll get:

•	 Authenticated reports delivered to Crimson within 
24 hours

•	 Direct access to the Crimson Support Team –  
Get help when you need it

•	 Monthly customer webinars – Get the most out of 
Crimson

For further information please contact your Zurich Municipal 
Risk and Insurance Consultant if you have one attached to your 
contract. Otherwise please contact Zurich Engineering via:

•	 Phone: 0121 697 9259

•	 Email: crimson@uk.zurich.com

Zurich Insurance plc is authorised and regulated by the Central Bank of Ireland. Authorised by the Prudential Regulation 
Authority and with deemed variation of permission. Subject to regulation by the Financial Conduct Authority and limited 
regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which allows EEA-based 
firms to operate in the UK for a limited period while seeking full authorisation, are available on the Financial Conduct 
Authority’s website. Our FCA Firm Reference Number is 203093.
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