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You're in good hands

Claims Process and Rehabilitation Service
Group Income Protection




Group Income Protection Claims and Rehab Process
0-8 weeks
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The Rehab Team will get in touch two weeks after
the employee returns to work, to check how things
are going.

The case may be closed, or referred either:

+ back to the case manager, or
- for an opinion from your Occupational Health

Our rehab team can help them with workplace
health and well-being issues.

Would you like to make a claim
on behalf of your employee
and find out what extra
support is available to them?

Your Case Manager will set up
a claim where appropriate and

For presenteeism support, your HR team can keep you updated

call our rehab access clinic on 01793 5021/1
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Occupational Health referral
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Renabilitation Services - Rehab Access Clinic @ ZURICH

Exclusively for HR Personnel

Our Rehab Access Clinic provides a seamless well-being and absence support toolkit for
our customers and their employees.

If you have any questions or if you would like to talk to one of

/' Exclusive support for HR personnel with ‘non-claim’ related rehab queries. our team, please contact us:

/' Direct access to medically qualified rehab professionals for tailored guidance. 01793 502171

\/ Support with presenteeism cases (for example, working whilst ill). Click here for Mieer, Meser) elnel MR 23l = S{3i
more details. Wednesday Qam - bpm

V4 Guidance on when to engage Occupational Health and how to get the best out of Flele/SEI] =12
this service.

Our clinic has its own dedicated hotline, manned by our specialist rehabilitation
consultants, meaning our customers can get immediate support when they need it.

Examples of the types of queries we receive:

®0 ot support is available for an employee who's ®® \What help can you provide a HR Manager
been hospitalised due to severe mental health to support a popular employee recently
concerns but wants to return to work? 99 diagnosed with cancer, as well as support for

their team due to the anticipated impact the
news will have? 99


https://www.zurich.co.uk/-/media/corporate-risk/documents/rehabilitation/presenteeism_fact_sheet.pdf

¢4 ZURICH

Zurich Assurance Ltd Registered in England and Wales under company
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