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Group Life Digital Application Journey
Employee Spouse/Partner cover

1.Employer sets up Flex Platform, including Spouse/Partner
cover, as part of the employee benefits offering.

2. Employee elects Spouse/Partner cover via
the Flex platform.

3. Employee clicks on the link to the Spouse/Partner
application form, taking them to the digital application form
that we've specifically created for the scheme arrangement.

4. Employee provides personal details and
basic Spouse/Partner details before digitally
signing and submitting their part of the
application.

5. The employee’s spouse/partner  receives an email
from zurichcorporaterisk@uk.zurich.com, asking
them to complete their part of the application, then
digitally signs and submit the form.

6. The completed form is securely sent to
Zurich Corporate Risk for assessment and
storage.

7. Once the application has been assessed, an email is sent to
the employer, the flex platform provider, the employee and
the spouse/partner to confirm if the application has been
successful or not and advise next steps.

Speak to your usual Zurich contact to find out more.
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