
We’d like to introduce you to Crisis24, a free of charge 
online and mobile service available to you and your 
employees.

This free service has never been more relevant nor more important for travellers 
and plays a vital role in providing up to the minute health and security information 
– keeping you safe at home and abroad.

This service is available online and via the Crisis24 Horizon app, where Crisis24 
operatives around the globe provide up-to-the-minute worldwide security and 
health information, covering everything from emergency situations and adverse 
weather, to terrorist hot-spots and travel-related alerts relevant to your location 
and travel plans.

Worldwide security and health 
Information service

Crisis24 Horizon app

This comprehensive mobile app provides a range of features to enhance 
any travel risk management plan. 

Using geolocation to ensure information is relevant to the user’s location, 
Crisis24 Horizon provides a range of features to ensure travellers are always 
aware of risks in their destination and have key information at hand to 
reduce and mitigate any potential threats.

Key features:

	9 Timely and detailed location intelligence and risk ratings for 200+ 
countries, 800+ provinces and 400+ cities

	9 Intelligence includes travel advisories, political and security concerns, 
travel logistics, cultural factors and health information

	9 Safety, security and travel-related alerts specific to your location

	9 Interactive map with health and security information for each location

	9 Local emergency numbers and dialling code information

	9 Travel health information such as vaccination recommendations

	9  Information on medical care available in each location

	9 Weather-related information

Key features include:

	9 Timely and detailed intelligence on 200 destinations worldwide, now 
including over 800 provinces and more than 400 cities

	9 Information on security hotspots

	9 Cultural considerations

	9 Comprehensive advice on mitigating threats to your person, family and 
property.



Please note: This service isn’t part of the insurance contract and is non-contractual. It’s not 
provided by Zurich and can be amended or withdrawn at any time. This service is free to 
access.

Download the Crisis24 app

To access the app, you can log in using the same username and 
password you would have used on the website  
(https://crisis24horizon.com/zcr), or you can simply enter your 8 
character insurance policy number as the verification code and 
proceed with the setup.

Download on the 

App Store
Download on 

Google Play
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https://apps.apple.com/us/app/crisis24-horizon-mobile/id1593231160
https://play.google.com/store/apps/details?id=com.crisis24.horizon&hl=en_US
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