
C M

Y K
PMS ???
PMS ???
PMS ???
PMS ???

COLOUR
COLOUR

JOB LOCATION:
PRINERGY 3

Non-printing
Colours

Your claim with Zurich

You tell us about your accident

You will pay any policy 
excess and VAT if 

applicable.

The garage will invoice 
Zurich and your claim  

is complete.

We’ll ask you some 
questions about: 

Your vehicle, 
What happened, 

Who was involved, 
Any injuries, 

How would you like  
to fix your vehicle.

You can choose to use  
one of the wide network  

of Zurich approved repairers,  
or if there’s a garage you’d  
prefer to use then just let  

us know.

Use one of our repairers

We’ll agree with you the most 
appropriate garage for you.  

They will be in touch to arrange 
the repairs. They can provide a 
basic courtesy car such as a 

Vauxhall Corsa.

The garage will complete an 
estimate which Zurich will 

approve. The garage will then 
arrange a date for the repairs  

to commence.

Your choice of garage

You contact your garage 
for an estimate. If you 

need a courtesy car you’ll 
need to hire and pay for 

this yourself.

Once the estimate is compiled this 
should be sent to our engineers, 
who also need at least 6 images 
of the damage to the vehicle with 

the registration visible. 

We’ll then authorise the relevant 
repairs. You arrange with the 

garage for the repairs to begin. 
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Please let us know if you would like a copy of this 
in large print or braille, or on audiotape or CD.
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