
ARAG Legal  
Expenses Insurance  
for Zurich Private Clients

What is included?

	+ Helplines

	+ Employment Disputes

	+ Contract Disputes

	+ Personal Injury

	+ Clinical Negligence

	+ Property Protection

	+ Planning Appeals

	+ Tax Protection

	+ Jury Service

	+ Legal Defence

	+ ID Theft

What is Legal Expenses Insurance?
Legal Expenses Insurance (LEI) provided by ARAG, offers Zurich Private Clients peace of mind by covering the cost 
of legal representation in disputes that may arise in everyday life or complex financial matters. Whether dealing with 
property renovations, luxury purchases, or contractual disagreements, LEI ensures access to expert legal advice without 
the burden of unexpected legal fees.

It’s a discreet, efficient way to protect your interests and uphold your rights - especially valuable when reputation, time, 
and high-value assets are at stake.

Case study 1: Employment dispute

A senior executive, was dismissed without warning 
and accused of misconduct. Concerned about 
reputational damage, they contacted their Legal 
Expenses Insurance provider. An employment 
solicitor reviewed the case, challenged the dismissal, 
and initiated negotiations. 

The insurer covered all legal costs. The employer 
settled out of court, retracted the misconduct claim, 
and issued a financial settlement - protecting the 
client’s reputation and avoiding public proceedings.

Case study 2: Dispute with contractor

While renovating their property, our client hired a 
premium contractor for a bespoke kitchen extension. 
The project faced repeated delays and failed to meet 
agreed specifications. Turning to their Legal Expenses 
Insurance, the client was eferred to a construction law 
specialist. 

After reviewing the contract and evidence, the 
solicitor issued a formal complaint. Negotiations led 
to the builder agreeing to rectify the work at no cost 
and offering a goodwill discount - an outcome made 
possible through legal support.



ARAG Helpline 
Services for Zurich 
Private Clients

Legal advice Counselling service

With ARAG you have 
unlimited access to our 
telephone legal advice 
service.

Advice can be provided on 
any legal problem affecting 
you or your family by a 
qualified legal advisor, and 
there is no limit on usage or 
time spent on the call.

Helpline advisers provide 
practical advice, suggest next 
steps and guide you through 
the legal process.

We provide advice only and 
no representations are made 
on your behalf.

ARAG provides a 
confidential counselling 
service 24 hours a day, 
365 days a year to you and 
members of your immediate 
family (providing they live 
with you and are aged 18 
or over, or aged between 
16 and 18 and in full-time 
employment).

ARAG counsellors are 
members of The British 
Association for Counselling 
and Psychotherapy and are 
covered by their code of 
Ethics and Practice. 

Tax advice

Advice on any tax matter affecting you 
under UK law.

Service provided Monday to Friday, 
9am – 5pm

ARAG HouseholdLaw

A comprehensive online resource 
that provides up-to-date household 
and legal guides, document builders, 
checklists, and videos to help manage 
and reduce legal risks.

Register by using code: DASHZUR100

0344 893 9011 0344 893 9012

0344 893 9011

www.araghouseholdlaw.co.uk

•	 Confidential 
counselling

•	 Tax advice •	 ARAG Householdlaw online 
resource

Our helplines: 

•	 Legal advice	

Included with your Legal Expenses Insurance, you have free, confidential and unlimited access to our helplines and 
ARAG Householdlaw which can provide invaluable support to your and your family.



ARAG Claims  
Journey for Zurich 
Private Clients

Provided by ARAG Legal Expenses Insurance Company Ltd. 

ARAG Legal Expenses Insurance Company Limited, Unit 4a, Greenway Court, Bedwas, Caerphilly, CF83 8DW. Registered in England and Wales | Company Number 103274 
| Website: www.arag.co.uk. ARAG Legal Expenses Insurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
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a) Legal advice plan
b) Customer can 
make a claim at 
ARAG.co.uk/claim

Claim details  
captured

Cover 
checked 
directly

ARAG handler reviews 
claim which will trigger 
following actions:

a) Claim accepted

b) Claim declined
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Day 1 Day 2

2 3 4

Customer  
contacted by 
phone

Letter/email 
sent

5 6

Agree solicitor  
instructed - copy 
of file attached to 
instruction

7

Customer  
contacted by 
phone

Alternative  
solutions  
provided

Letter/email 
sent

7

If further information is required to assess the claim, the handler will request this on day 3. Once the 
further information is provided, there is a 24-hour SLA to assess the claim. Any other information 
requests/post have a 3-day response SLA.

8

Solicitor reviews claim 
which will trigger  
following actions:

a) Prospects of  
success confirmed*

b) No prospects  
of success 

Day 3

9 10

Customer & 
ARAG handler 
contacted by 
phone

Approved by  
supervisor

Customer contacted by letter  
confirming cover has been withdrawn

Claim monitored 
with solicitor 11 12 No prospects 

of success 
establishedSettlement Letter/email sent


