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Your new home for your 
wellbeing services

Zurich Plus, powered by Onsi, offers a 
comprehensive suite of health and 
wellbeing services, all accessible at no 
additional cost for all Zurich Accident, 
Health & Travel policyholders, most of 
them via either voice or video 
consultations. 


Your employees can access support for 
their mental, physical, and financial 
wellbeing all in one place via mobile app 
or desktop.

Support for your mind, body,  
and finances is now available with 
Zurich Plus, powered by Onsi.

Support your wellbeing with these services:

Digital GP
GP services from anywhere in the world with Telemedi. Get medical 
advice, referrals and prescriptions at home or abroad. Access via 
mobile or desktop, from anywhere in the world. 

Digital Physio
Get assessed in as little as 15 minutes, followed by ongoing 
professional support, powered by Phio.

Mental Health Support
Speak to a professional mental health advisor from anywhere in the 
world. Access is available via the mobile app or desktop.

Financial Resilience
Calculate your personalised Financial Resilience score and get 
practical recommendations to help improve your overall financial 
health. 

Financial Support Services
Financial support services on a wide range of subjects  from debt 
management to daily budgeting. Speak to money specialists about 
handling your mortgage, managing your debt, budgeting and 
financial planning.

Family Support Services
From everyday parenting challenges to long-term caregiving 
needs, get professional advice to help you navigate family life with 
more confidence and balance.
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Unlock a world of 
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Support Services, available 
from anywhere in the world.
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Health consultations 

at no additional cost
(Medical, Physio and Mental Health)

Access medical advice, 
referrals and prescriptions  
at home or abroad.

Financial Health Support 

Speak to money specialists  
at no additional cost for 
financial support services  
on a wide range of subjects 
from debt management to 
daily budgeting. 

Family Support Services

Get professional advice to 
cope with day-to-day or 
longer-term challenges 
associated with managing  
a family and caregiving 
responsibilities.

Digital GP
Keep healthy on the go with digital GP services 
provided by Telemedi.

What’s provided?

Access to GP services from anywhere 
in the world

Medical advice, information, referrals 
and prescriptions while you’re abroad

Confidential consultations via phone, 
web chat, or video call

Easy access via mobile or desktop

How to access

Press ‘Access Digital GP’ 

Enter your details to create an account

Use code "Onsi" when signing up

Book an appointment via the site

Need help?

Visit our help centre

Access Digital GP
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Mental Health 

Support

Digital  
Physiotherapy

Financial 

Resilience

Family Support  
Services

Explore your services, 
all in one place.


