
Developed in conjunction with leading health and security 
experts, the Healix Travel Oracle App provides your 
expatriate employees and business travellers with instant 
access to critical insight and support, both before and during 
their overseas assignments.

A direct link to a dedicated team of medical, security and 
travel experts means that advice and assistance is just a tap 
of a button away, while an award-winning e-learning course 
ensures your employees are aware of the steps they need to 
take to protect their own safety while abroad.

Features
Emergency Assistance  

The Healix Travel Oracle App provides your employees with 
instant access to a dedicated 24/7 Emergency Assistance 
Helpdesk. By co-ordinating all services needed for travel, 
health and security assistance through one central point, 
Healix International is able to ensure that your employees 
get the most appropriate support and protection.

e-Learning & Pre-Trip Advice

An award winning series of security training videos help 
ensure that your employees are aware of safety measures 
they should take while abroad. Subjects covered include:

Each training module concludes with a multiple choice test 
and certification is issued once all seven modules have 
been satisfactorily completed. 

The e-learning course is supported by a comprehensive 
range of bite-sized articles providing your employees with a 
wealth of information and advice on traveller safety. 

News & Alerts 

Specialist security analysts provide a global incident 
monitoring service with real time country alerts, news and 
breaking incidents sent directly to your employees’ mobile 
phone or tablet. A vital resource for pre-trip preparations as 
well as for monitoring developments while on assignment.

Healix Travel 
Oracle App
An essential tool for your 
global workforce, helping 
ensure their safety and 
security while abroad.

Preparation & arrival 

Travel health risks

Getting around your destination safely

Street crime and robbery prevention

Carjacking and kidnapping

Civil unrest awareness

Employees can specify their own ‘Watch List’ of 
countries, incidents and news items to monitor

News items and alerts can be ‘tagged’ and saved for 
future reference

Incidents can be viewed on a global risk map

Employees can view their current location in relation 
to in-country incidents on the risk map, including 
satellite view



Travel risk summary

Crime

Terrorism security

Natural disasters

Health risks

Local travel

Culture

Business tips

Vaccinations

Visa and passport information

Country Profi les 

Comprehensive country briefi ngs on over 200 countries 
provide your global workforce with essential information 
and advice in advance of their assignment, arming them 
with useful local knowledge and informing them of country 
risks and cultural differences. Country specifi c briefi ngs are 
included on:

‘Mayday’ Function

An inbuilt ‘Mayday’ function ensures that assistance is just 
a tap of a button away if an emergency should occur. If the 
‘Mayday’ is activated, an email alert is automatically sent 
to designated contacts along with a series of situational 
photographs, a sound recording and GPS location. 

Personal Profi le & Documents

The Travel Oracle App includes a secure 50 MB storage 
facility for digitally scanned documents and photographs so 
if your employees’ passports or other travel documents are 
lost or stolen, they can quickly produce copies.

Personal and medical details can also be recorded in a 
secure Profi le Section, allowing convenient access at the 
tap of a button.

Healix International is a global leader in 
international medical, security and travel 
assistance services. Working on behalf of 
multinational corporations, governments, 
NGOs and insurers, Healix is entrusted to 
look after the welfare of millions of expatriates, 
travellers and local nationals in every country 
of the world, 24  hours a day.

To fi nd out more about the Healix Travel Oracle App, 
contact us now at:

Email: enquiries@healix-international.com
Telephone: +44 (0)20 8481 7720 (UK)
+61 (0)468 692 489 (Australia) 

or at HX Global in the USA on 
+1 215 352 4470 (USA)

Compatibility: Available for iOS and Android smartphones 
and tablets.

Healix International, Healix House, Esher Green, 
Esher, KT10 8AB United Kingdom.


