





A quality warranty

that’s based on expertise

At Zurich Building Guarantee we deliver quality warranty and
building control services built on expertise, construction industry
experience and a willingness to listen.

At Zurich Building Guarantee we put our

expertise to work for you through dedicated
teams that understand the building profession and
the issues you face. We are a Chartered Building
Consultancy and Approved Inspector, in addition
to our expertise and experience as warranty policy
providers. All of our people have been working in
the construction industry for many years and will
work closely with you to add value and deliver
high quality results.

Our warranty and building control services are
designed to meet your needs whether you are

a builder or developer. We can work with you on
the complete range of building projects including
residential, mixed use or commercial, new build
or conversion, standard or unusual. Our wide
experience and commitment to keeping up to
date with modern construction methods make
us the ideal partner.

We believe in building long-term relationships
based on a thorough understanding of the
individual needs of your business. As a customer
you’ll have the support of a dedicated account
manager and a highly experienced team with
the ability to answer your questions and

resolve problems.

With our commitment to quality, flexible
approach and in-depth technical expertise, you
can rely on us to provide the warranty, inspection
and building control services you need to deliver
the best results for your customers.



Warranties, inspections
and riskjmanagement

We support our warranties with inspection and risk management
services that help you to achieve the best results.

Warranties to suit you

Our Standard 10 warranty covers damage arising
from defects in new properties for ten years.
After the initial two-year developers’ warranty
period (or one year for conversions) we will deal
directly with the homeowner for the remainder
of the warranty, enabling you to transfer all risk
and administration to us.

We start our cover from exchange of contracts,
which means that the contract deposit is covered.
Additionally, because the insured property has
warranty cover from either the date we issue our
insurance certificate or contract exchange if later,
the homeowner or property owner benefits from
a full ten years of cover. This can help in situations
where a sale is delayed or for a show home which
can be the last property sold on your site.

Our warranties clearly state what is

covered and what is excluded, and to help
homeowners further we provide a guide

that gives detailed information about problems
that could arise and how to solve them.

This and the building standards we insure to are
also available to your customers on our website
at www.zurich.co.uk/buildingguarantee,
providing transparency and helping you to
explain the cover they will have.

We have a specialist policy, Social Housing
Standard 10, to meet the needs of housing
associations undertaking new builds or
conversions. We are also experts in warranties
for mixed-use developments combining office,
social and/or retail space.

We also have a Commercial 10 warranty
policy for providing cover on standalone
commercial projects.



Our approach to inspection

and risk management

We ensure the insurability of your new
developments through a comprehensive, flexible
inspection and risk management programme. Our
dedicated surveying team will work with you to
reduce uncertainties on difficult sites, minimise
the risk of defects going undetected and help
reduce claims.

As a Chartered Building Consultancy, we are
proud of the technical expertise we can bring

to our partnership. All of our surveyors are highly
qualified and undergo regular training on the
demands of the latest products, practices and
legislation. This enables them to add value to
your development process on site by giving
advice on best practice that will lead to higher
quality results.

We understand the importance of a consistent
and flexible approach from site to site — one that
makes it clear where you stand and that focuses
on finding practical solutions to problems. We will
therefore do our best to ensure the same surveyor
works with you throughout your project, and in
all cases we will apply the same approach to
surveying and technical expectations.

Buildin
Consultancy

We believe this is equally important whether we
are providing the warranty only or combining the
warranty cover with our building control service.

Our surveyors work from our in-depth technical
manual, but will also adapt their approach

to meet your needs and those of the site you
are developing. The technical expertise of our
surveyors allows us to take a tailored approach
based on dialogue and problem solving,

rather than rigidly applying a ‘one size fits all’
process. We will produce a report on the
inspection process to provide you with valuable
management information.

Following a satisfactory completion inspection
you can ask your Zurich surveyor to supply a
cover note and we will also issue our certification
as quickly as possible — normally within two to
three days — so that you complete the sale
without delay.




- Warranties, inspections
and risk management

Our programme At each inspection our surveyor will

At an early stage your site manager should electronically record all of the data gathered
contact our surveyor to arrange a meeting to and then print a report for each plot where they
discuss the nature of the development and the have given technical advice or recorded a defect.
work involved. This allows us to agree a risk This report is held in hard copy on the site record
management programme with you that targets logbook, which is kept on site. We download the
site inspections to meet the necessary levels electronic log each day to our main computer,

of service for your site. It also means we can which maintains an ongoing record of information
cover any design or construction issues. for each plot. This is an invaluable source of

management data and we are uniquely able
to offer you a regular reporting service based
on this information.

The number of inspections during
construction will vary depending on the
site and type of project. The table below
shows the inspection stages.

Construction stage

01 Commencement of site/planning/risk identification
02 Foundations to ground floors
03 Superstructure to upper floor
04 Upper floors to roof
05 Roof structure
06 Pre-plaster
07 Post-plaster
§ 08 Completion )




How it works

Stage 01 Commencement

Site conditions.

Foundations and substructure.
Site strip.

Sub soil and load bearing strata.
Proximity of trees, drains
underground obstructions, etc.
Presence of sulphates and other
chemicals or contamination.

Superstructure.
Exposure category.

Materials.

Any special requirements

to damp proof course (DPC).
Storage for vulnerable materials
Dry storage provision.

Stage 02 Foundations

(for all load bearing walls)
Strip foundations.

Proximity of trees, drains,
underground obstructions, etc.
Depth and width.

Uniform sides and bottom.
Steps and corners.

Provisions for heave in
shrinkable clay.

Engineered foundations.
Work conforms to design.

Suitable for actual site conditions.

Concrete foundations.
Conforms to the design.
Service sleeve.
Thickness and mix.
Construction joints.

Oversite preparation.
Operative strip and
bearing capacity.
Provisions for suspended
ground floor.

Provisions for heave in
shrinkable clay.

Construction .

Below DPC.

Masonry.

Cavities filled and wall ties
Services bridged or sleeved.

Drains under the building
- line, level and bedding.

Ground floors —

ground bearing.

Fill material free from debris
and vegetable matter.

Fill well graded and compacted
and blinded, as required

DPM - not punctured.

e Ground floors — suspended.
Reinforced as design.
Beam and blocks —
bearing of beams.
Position of air bricks and
sub floor ventilation.
Block filling to beams.

Stage 03 Superstructure up
to upper floors
e External cavity walls.
DPC lapped and laid on
a smooth surface.
Bed and perp joints well filled.
Masonry well bonded.
Cavity free of debris, bridging
and of correct width.

Wall ties — position and centres.

Cavity trays, top ends,
weep holes, etc.

Lintels and bearing.
Services/air bricks sleeved
where necessary.

Position and type of
cavity insulation.

Vertical DPCs.
Compatible materials.
Flues and liners.
Expansion joints, as required.

Party walls.

Density of masonry.
Correct wall ties, cavity free
of debris and bridging.
Cavity ‘sock’ position.
Joints well filled.

Joinery.
Materials and preparation.
Fixing of frames.

Additional for timber

frame construction.

Sole plate preparation

and fixing.

Fixing of panels and

panel construction.

Cavity barriers.

Party wall construction.
Breather paper and wall ties.

Internal walls and partitions.
Built of adequate support.
Masonry joints and bonding.
Lintels over openings.

Stage 04 Superstructure from
upper floors to roof

As for Stage 03, but with the
following additional items:
Timber floors.

Size, span, centres, graded, dry.
Fixing, building in and bearing.
No cavity obstruction.
Restraint straps.
Noggins/strutting.

Multiple joists — size, position
and fixing.

Trimming of stair wells, etc.

Concrete floors.

Size of units and bearing.
No cavity obstruction.
Trimming of stair wells, etc.

Stage 05 Roof structure
As for Stage 03 and 04, but with
the following additional items:

Wall and gable construction.
External and party wall masonry
cut to roof profile.

Wall plate bedding, joists

and size.

Wall plate straps and fixing.
Closing of cavities at eaves.
Cavity barriers where required.

Trussed roof construction.
Trusses — size, span, centres
and fixing.

Wind bracing and fixing.
Lateral restraint straps

and support.

Trimming to openings and
round chimneys.

Lay boards/hips and dormers, etc.

e Cut roof construction.
Rafters — size, span and centres.
Purlins — size, span and centres.
Binders — size, span and centres.
Struts/Hangers — size, centres
and bearing position.
TDA truss construction.
Triangulation.
Valleys, hips, dormers, etc.
Trimming to openings and
round chimneys.

Stage 06 Pre-plaster

External

e Roof and tiling.
Felt and battens.
Eaves and verges.
Tile type and fixings.
Fixings of ridge and hip tiles.
Flashings at abutments.
Weathering of flues, S&VPs etc.
Roof ventilation.

Internal

e Structure.
Joists noggins/strutting.
Service notches and drilling.
Plasterboard noggins
and support.
Staircase and support.
Floor decking and support
to cut edges.
Partition wall support and
frame construction.
Chases.
Fire stopping garage and part/
separating walls.
Preparation for floor screed.

® Services.
Position, fixings and support.
S&VP and waste pipe connections.

Stage 07 Post plaster

e Dry lining.
Continuous dabs to
perimeter of walls.
Dabs sealing openings
for sockets, vents, etc.
Dabs at reveals, etc.

Plasterboard and wet plaster.
Nailing and tapping of
boards and joints.

Visual finish.

Double boarding and joints
to integral garages.

Stage 08 Completion

e Internal.
Workmanlike visual finishes.
Water, gas and
electrical connections.
Cross bonding and earthing.
Heating and other services
functional S&VP test.

e Roof
Roof and water pipe insulation
Flue and S&VP connections
Cross Ventilation.

External.

Gutters and rain water goods.
Surface/roof water

drainage connected.
Driveways and paths.

e Drains.
(These inspections will take
place at whichever stage the
drains are ready).
Entries sealed and sleeved.
Line, level and bedding.
Reasonably accessible for clearing.
Air or water test.



Homeowner’s Log Book

Our Homeowner’s Log Book can help you to comply with the
Home Information Pack requirements and give your customers

more while reducing costs.

From mid 2007 it is a legal requirement for

developers to provide new homeowners with
a Home Information Pack. Our online solution
not only adds value to the service you provide

to your customers, it removes your costs
for paper storage and administration.
What’s more, we will not charge you
any extra for this service.




How it works

Site is registered under Zurich warranty scheme.

Homeowner’s Log Book checklist for information required for Home Information Pack and suggestions for
additional information will be sent to you with confirmation of your site registration.

You send in full or partial information to Zurich Building Guarantee at supplied PO Box address with completed
checklist. Where all information is not supplied at one time, you will need to return a copy of the checklist and
advise anticipated delivery date for full information.

Homeowner’s Log Book password is sent to you once warranty payment received. This enables you to use this as
part of your sales process. You can continue to supply information for upload but we want you to be able to make
use of this invaluable sales tool as soon as possible.

Homeowner’s Log Book completed with all statutory information plus the Building Period Certificate providing
cover for homeowner needed at contract exchange. At this stage we will need your new homeowner’s solicitor’s
details and contract exchange date so that the new password is supplied directly and in good time. Your access
will be closed at this time but you can continue to supply information for the Homeowner’s Log Book .

We will issue the Zurich Insurance Certificate added to the Homeowner’s Log Book. This is where we are providing
Building Control, Insurance Certificate issued and added to the Homeowner’s Log Book. Where we are providing
Building Control, the Building Control Certificate will be added.

Homeowner’s Log Book is now the property of the new homeowner for access, future updates and resell purposes
for the first year free of charge. They can continue beyond this at their own discretion. The Homeowner’s Log
Book information is held in perpetuity so even if they decide not to continue after the first year, they can gain
access as owner of the new home when they need to.
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Building control services

With our experience of inspections and ensuring compliance with building regulations,
we’re the ideal choice to handle this aspect of your development.

Our building control services take the same
personal and expert approach as our warranty
services. We have included a step-by-step outline
of the process here — your dedicated account
manager will be happy to guide you through the
necessary paperwork and other requirements to
ensure your project runs smoothly.

Before registration you will also be able to
consult with your Zurich building control surveyor.
They will deal with any initial Building Regulation
gueries you have and liaise with your surveyor
over any issues so that they are fully prepared

for the first site planning meeting.

The same surveyor who works with you on
warranty inspections will handle your building
control. They will know about any pre-registration
discussions you have had with the building control
surveyor and will be another point of referral
should any problems arise during construction.

Your site surveyor will meet with you at the
beginning of the project to discuss the work
to be carried out, agree a site inspection policy
and identify areas where we will need to carry
out additional inspections.

You will receive site inspection reports in two
ways. First, we will leave a site inspection folder
on site where our surveyors will record all of their
inspections. Second, we can produce reports for
your head office analysing all of the inspection
results and goodwill advice we have given.

By choosing us to supply building control services
alongside warranty cover you will benefit from the
consistency and convenience that comes with a
single provider and a close working relationship.



How it works

Contact us by telephoning 01252 377474 or email building.guarantee@uk.zurich.com
We will take details of your request and pass them to your account manager

to discuss the information we will need and provide you with a price indication.

Our application and guidance information will be posted to you. Please note:

building control will only be provided alongside the supply of warranty cover.

Notification of the development for which our building control services are being
requested must be a minimum of 20 working days prior to commencement on site.

This time is needed to ensure that the Initial Notice can be served on the local
authority. Please be aware that the local authority have 5 working days from
receipt in which to reject the notice. Building works on site cannot start until such
time as their approval has been given or the 5 working days have elapsed without
a rejection being notified.

Your account manager will supply a price indication in accordance with your needs.
They will assist as necessary with the completion of the application form and details
of the information we will need, as well as the timescale and format required.

Energy ratings required for each dwelling — Standard Assessment Procedure (SAP)
or Simplified Building Energy Model (SBEM) are required. If you have a preferred
supplier, we will ask you for their details.

The completed building control application forms and signed acceptance of
our indication, cheque for the plan fee (payable to Zurich Insurance) along with
all requested information should be posted to the Building Control Manager at
Zurich Building Control Services Ltd, 6 Southwood Crescent, Farnborough
GU14 ONL. A minimum of two full copies of plans are needed, three sets if

we need to consult the fire authority.

We will confirm receipt and proceed to serve the initial notice. Once the Initial
Notice has been accepted we will advise again.
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Working together

E

We believe in establishing strong working relationships that make

your working life easier.

Everyone in our business is a specialist in the
building profession who is dedicated to putting
their experience to work for you. From beginning
a new project to dealing with a claim, you will
receive personal service from an expert who will
look for ways to add value and solve problems.

Joining us

As with all types of insurance, assessing risk

is an important aspect of our warranty services.
Therefore before you begin working with us,
we need to consider your technical and financial
status. The diagram opposite shows how our
assessment works.

Dedicated teams

Once you have successfully registered with us,
we will assign named individuals to work with
you on your projects and any claims.

Our claims handlers are specialists dealing

solely with Building Guarantee claims — they are
not part of a call centre handling a wide variety of
insurance claims. This means they can get straight
to the heart of the matter.

We also employ dedicated loss adjusters to
ensure consistent standards are applied for all
claims and that any remedial works are carried
out cost effectively.

Agreed service levels

We understand that you will want to know what
you can expect from us right from the beginning
of our working relationship. We therefore have an
agreement clearly outlining our obligations and
yours, so that we can work together effectively
from day one.
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The registration process — how it works

Send us your:

e completed proposal form
e registration fee

e audited accounts

e signed agreement.

A reference number is given
while application is processed.

Your financial position
(Builder and developer)

Two years’ audited trading accounts
showing three years’ full trading activity
are requested.

No accounts available: If you are a
new company, or your accounts do not
meet this criteria, a deposit or guarantee
will be sought.

Your technical knowledge
(‘Builder’ only)

An interview will be undertaken assessing:

e building knowledge within
your business

e quality management
e work in progress
e completed projects

e assessment of previous
claims record.

Provisional acceptance is
given upon:

Our satisfaction of your
company’s ability to meet the
demands of the Zurich Technical
Requirements but may be subject
to additional requirements.

Provisional acceptance is
subject to additional
requirements eg:

Cash deposit in ESCROW
account, bank guarantee

or Parent Company Guarantee
or Cross Company Guarantee
(for builder subject to successful
technical assessment).

Full acceptance is confirmed once the above is successfully completed.

At this time:

e rating category is confirmed

e registration certificate is sent to you

e you may also use the zurich logo on your promotional material

® you may now register your sites

e details of your account manager are supplied.

The two categories are:

Builder category
e Building speculatively for sale.

e Building under contract for a
developer or housing association.

Developer category
e Having homes built for sale or rent.

Note: Client ‘developers’ must use
a Zurich registered ‘builder’.
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Make our expert support
part of your plans

To find out more about Zurich Building
Guarantee and how we can support your
business, the Building Guarantee Advice Line
Is open for help and information during
office hours on 01252 377474.

Alternatively see our website on
www.zurich.co.uk/buildingguarantee






