Office Policy Endorsements 
General Exclusions – applicable to all insurances other than Employers’ Liability

The policy does not cover:

1 Damage or consequential loss caused by faulty or defective design materials or workmanship, inherent fault or defect, undiscovered defect, gradual deterioration, wear and tear or frost. This shall not apply to subsequent damage resulting from another cause which happens afterwards and is not otherwise excluded.

2 Damage or consequential loss caused by:

• collapse or cracking of buildings

• corrosion, rust, change in temperature, dampness, dryness, wet or dry rot, shrinkage, evaporation, loss of weight, loss of any liquid by leakage from its container, contamination, change in colour flavour texture or finish, vermin, insects, marring or scratching.

This shall not apply to such damage or consequential loss if it results from a cause which is not

otherwise excluded.

3 Damage or consequential loss arising from pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic speeds. This shall not apply to damage or consequential loss which results from a cause which is not otherwise excluded or from another cause which happens afterwards and is not otherwise excluded.

4 Damage or consequential loss caused by:

• theft or attempted theft contributed to or caused by any employee not involving entry to or exit from the buildings by forcible and violent means

• theft or attempted theft of property from an unattended road vehicle

• acts of fraud practised on you except as provided under section E and Additional Cover 5 of section B

• disappearance, unexplained or inventory shortage, misfiling or misplacing of information

• mechanical or electrical breakdown and/or derangement of machinery or equipment.

This shall not apply to damage or consequential loss which results from a cause which is not

otherwise excluded or from another cause which happens afterwards and is not otherwise excluded.

5 Damage or consequential loss caused by:

• subsidence, ground heave or landslip:

i) caused by the settlement or movement of made up ground or by coastal or riverbank erosion

ii) occurring while the premises or any part of the premises is in the course of erection, demolition, structural alteration or repair.

You must tell us immediately of any building, demolition or excavation operations starting on

any adjoining site. In that event we shall have the right to alter or cancel the cover provided

by the policy against damage caused by subsidence, ground heave or landslip.

• normal settlement or bedding down of structures within two years of their completion or during the contract maintenance period, whichever is the longer

• wind, rain, hail, sleet, snow, flood or dust to moveable property in the open or to fences and gates.

6 (Not applicable to Additional Cover 8 of section B – Public Liability)

Damage to:

• property as a result of its being cleaned, repaired, restored, maintained, altered, cut, prepared or fitted nor any subsequent consequential loss

• property or structures in the course of construction or erection and materials or supplies used in connection with all such property nor any subsequent consequential loss.

7 Damage or consequential loss resulting from the erasure or distortion of information on computer systems or other records:

i) whilst mounted in or on any machine or data processing apparatus or

ii) due to the presence of a magnetic flux

unless caused by damage to the machine or apparatus in which the records are mounted.

8 Any event arising from war, invasion, act of foreign enemy, hostilities (whether war is declared or not) civil war, rebellion, revolution, insurrection, military force or coup.

9 DAMAGE occasioned by or happening through or in consequence directly or indirectly of Terrorism.

In any action, suit or other proceedings where we allege that by reason of this General Exclusion cover is not provided under this Policy the burden of proving that such DAMAGE is covered shall be upon you.

Definition

For the purposes of this General Exclusion the following special meaning shall apply:

‘Terrorism’ shall mean:

a) in respect of England including the Channel Tunnel up to the frontier with the Republic of France as set out by the Treaty of Canterbury 1986, Wales, Scotland, Northern Ireland, the Isle of Man and Channel Islands but not the territorial seas adjacent thereto as defined by the Territorial Sea Act 1987, the Territorial Sea Act 1987 (Isle of Man) Order 1991, the Territorial Sea Act 1987 (Jersey) Order 1997 and Territorial Sea Act 1987 (Jersey) (Amendment) Order 2002:

acts of persons acting on behalf of or in connection with any organisation which carries out activities directed towards the overthrowing or influencing by force or violence of Her Majesty’s government in the United Kingdom or any other government de jure or de facto

b) in respect of elsewhere than as described in a) above:

any act or preparation in respect of action or threat of action designed to influence the government de jure or de facto of any nation or any political division thereof or in pursuit of political, religious, ideological or similar purposes to intimidate the public or a section of the public of any nation by any person or group whether acting alone or on behalf of or in connection with any organisation or government de jure or de facto and which:

i) involves violence against one or more persons

ii) involves damage to property

iii) endangers life other than that of the person committing the action

iv) creates a risk to health or safety of the public or a section of the public

v) is designed to interfere with or to disrupt an electronic system

c) any action in controlling, preventing, suppressing, retaliating against or responding to any act or  preparation in respect of action or threat of action described in a) or b) above.

10 Any expense, consequential loss, legal liability or damage to any property directly or indirectly arising from:

• ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the combustion of nuclear fuel

• the radioactive, toxic, explosive or other hazardous or contaminating properties of any Nuclear Installation, Nuclear Reactor or other nuclear assembly or nuclear component thereof

• any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive force or matter

• the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter but this sub paragraph will not apply to radioactive isotopes other than nuclear fuel when such isotopes are being prepared, carried, stored or used for commercial, agricultural, medical, scientific or other peaceful purposes.

This General Exclusion will not apply to section B No. 18 Employers’ Liability except where you have undertaken under a contract or agreement either to indemnify another party or to assume the liability of another party in respect of such bodily injury.

Meaning of words

For the purposes of this Exclusion, the following special meanings will apply:

Nuclear Installation

Any installation of such class or description as may be prescribed by regulations made by the relevant Secretary of State from time to time by statutory instrument being an installation designed or adapted for:

• the production or use of atomic energy

• the carrying out of any process which is preparatory or ancillary to the production or use of atomic energy and which involves or is capable of causing the emission of ionising radiation

• the storage, processing or disposal of nuclear fuel or of bulk quantities of other radioactive matter being matter which has been produced or irradiated in the production or use of nuclear fuel.

Nuclear Reactor

Any plant including any machinery, equipment or appliance whether affixed to land or not designed or adapted for the production of atomic energy by a fission process in which a controlled chain reaction can be maintained without an additional source of neutrons.

11 Damage to any electrical plant or appliance caused by its own:

• over-running

• short-circuiting

• excessive pressure

• self-heating.

This exclusion shall not apply where fire spreads to cause damage to any other part of the plant or appliance or to other property insured.

12 The cover provided by sections A, B, C and D does not include damage or consequential loss solely

due to change in the water table level.

13 The policy does not cover:

i) loss, destruction or damage

ii) consequential loss, additional expenditure or extra expenses

iii) legal liability

iv) other fees costs disbursements awards or other expenses

of whatsoever nature

directly or indirectly caused by or contributed to by or consisting of or arising in whole or in part from:

a) the way in which any DATA PROCESSING SYSTEM responds to or deals with or fails to respond

to or fails to deal with any true calendar date

b) any DATA PROCESSING SYSTEM responding to or dealing in any way with:

i) any data denoting a calendar date or dates as if such data did not denote a calendar date or dates

ii) any data not denoting a calendar date or dates as if such data denoted a calendar date or dates

whether such DATA PROCESSING SYSTEM is your Property or not and whether operating before or

after the year 2000

but in respect of all insurances other than Public Liability or Products Liability or Contractors’ Joint Indemnity or Legal Expenses this shall not exclude subsequent loss destruction or damage or consequential loss, additional expenditure or extra expenses (not otherwise excluded) which itself results from a DEFINED PERIL otherwise covered by this Policy.

DEFINITIONS For the purpose of this Exclusion, the following special meanings shall apply:

“DATA PROCESSING SYSTEM” shall mean any computer or data processing equipment or media or microchip or integrated circuit or any similar device or any computer software or computer firmware.

“DEFINED PERILS” shall mean fire, lightning, explosion, aircraft or other aerial devices or articles dropped therefrom, riot, civil commotion, strikers, locked-out workers, persons taking part in labour disturbances, malicious persons, theft or attempted theft, earthquake, subterranean fire, storm, tempest, flood, escape of water from any tank apparatus or pipe, impact by any vehicle or by goods falling therefrom or animal.

Subject otherwise to the terms conditions and limitations of the policy.

14 Damage to any property in Northern Ireland or loss resulting from such damage arising from riot or

civil commotion and (except in respect of damages by fire or explosion) strikers, locked-out workers

or persons taking part in labour disturbances or malicious persons

15 Damage to any computer or other equipment or system or item which processes stores transmits retrieves or receives data whether tangible or intangible (including but without limitation any information or programs or software) and whether the property is insured or not where such damage is caused by virus or similar mechanism or hacking or denial of service attack.

consequential loss directly or indirectly caused by or arising from virus or similar mechanism or hacking or denial of service attack.

But this shall not include damage or consequential loss which results from an insured event (including the acts of thieves but excluding the acts of malicious persons which do not involve physical force or violence)

Meaning of words

For the purposes of this Exclusion, the following special meanings will apply:

Virus or Similar Mechanism

Virus or Similar Mechanism means program code, programming instruction or any set of instructions intentionally constructed with the ability to damage, interfere with or otherwise adversely affect computer programs, data files or operations, whether involving self-replication or not. The definition of Virus or Similar Mechanism includes but is not limited to trojan horses worms and logic bombs.

Hacking

Hacking means unauthorised access to any computer or other equipment or component or system or item which processes stores transmits retrieves or receives data whether belonging to you or not.

Denial of Service Attack

Denial of Service Attack means any actions or instructions constructed or generated with the ability to damage, interfere with or otherwise affect the availability of networks, network services, network connectivity or information systems. Denial of Service Attacks include but are not limited to the generation of excess traffic into network addresses, the exploitation of system or network weaknesses and the generation of excess or non-genuine traffic between and amongst networks.
