
Zurich Driver Solutions
Motor Fleet Risk Management Services

Zurich Driver Solutions is an online risk assessment 
package designed to help you reduce the risks 
associated with employees driving on company 
business. It provides a comprehensive risk profile 
of all your drivers registered on the scheme.

Driving is a high-risk activity
A third of all deaths on the road involve a vehicle 

being used for work purposes. Zurich Driver 

Solutions offers a cost effective online solution  

to help you understand and manage your  

work-related road risks.

Scope of service
Zurich Driver Solutions comprises assessment  

and analysis tools delivered via a Management 

Information System allowing you to monitor 

performance. The programme is delivered 

through the elements detailed in the table shown 

on the next page.

Who will benefit?
Zurich Driver Solutions is applicable to all 

organisations regardless of size or sector.  

It is particularly suitable for organisations that  

want a quick and simple product to help meet 

legislative requirements.

Features and benefits
•	 Zurich	Driver	Solutions	is	a	simple	to	use	 

online package.

•	 The	package	is	quick	to	administer	–	 

you simply register and pay for the drivers  

you want included in the scheme.

•	 The	package	demonstrates	an	understanding	

and an adoption of Health & Safety Executive/ 

Department for Transport guidelines and 

reduces the chance of prosecution for 

non-compliance.

•	 An	effective	work-related	road	risk	assessment	

programme can lead to reduced business 

costs and demonstrates social responsibility.

How much input is required?
Zurich Driver Solutions is an online package  

that requires the driver to access the system and 

complete the modules. As the package is online,  

it offers flexibility around when the modules  

are completed.



Element Description Result

Driver Handbook

Risk Foundation

Driver Profile

RoadRISK

Online licence checking

Management Information 
System (MIS)

A user-friendly safety-related driver handbook 

sent to every driver. It provides advice on how 

to manage road risk.

It features a driver declaration authorising  

you to obtain DVLA records for the driver.

An online multiple-choice test, based on the  

most important factors covered in the  

driver handbook. The pass mark is 100% and 

the driver can retake the module as many 

times as required in order to pass the test.

An online fact-based risk assessment 

module that establishes the fundamental 

characteristics of the driver, the journeys they 

make and the vehicles they use. 

An online competency-based assessment module 

covering attitudes, behaviour, knowledge and 

hazard perception. Drivers also have access to a 

feedback section providing best-practice advice 

associated with each of the competencies.

Following the completion of the declaration 

form in the handbook, DVLA records are 

checked and the results loaded onto the 

Management Information System.

 

The Management Information System (MIS) 

stores all of the information collected from the 

modules above. It allows the data stored to be 

managed efficiently and effectively.

Provides the employee with:

•	 practical	guidance	about	 

work-related road safety

•	 information	about	what	to	do	if	 

they are involved in a work-related 

driving incident.

Your organisation can demonstrate:

•	 that	key	issues	in	the	driver	handbook	

have been communicated effectively

•	 that	the	driver	understands	 

the information.

This provides an excellent audit trail and  

will increase the likelihood that the driver 

will follow the guidelines set out in  

the handbook.

It provides your organisation with a 

comprehensive risk profile for each of the 

drivers in the scheme. The right management 

or individual interventions can be chosen for 

each driver, based on the risks they face.

This competency-based assessment 

supplements the fact-based information from 

the Driver Profile. The right management or 

individual interventions can be chosen for 

each driver, based on their competencies.

It provides the necessary permission and tools 

to check drivers’ licence details are correct 

and valid. It helps ensure that disqualified 

(and therefore uninsured) drivers are not 

making work-related journeys and allows  

you to manage at-risk drivers.

It provides technically honest 

recommendations to control the risks,  

ranked in order of elimination, substitution 

or reduction. Managers can monitor the 

drivers’ completion of the modules. 

Zurich Management Services Limited.  
Registered in England and Wales no. 2741053. 
Registered Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ

Next steps
Go online for a free demonstration.  

Visit www.virtualriskmanager.net/zds

For more information you can:
talk to your broker or usual Zurich contact 
call us direct on 0121 697 9131 
email us at driversolutions@uk.zurich.com
visit www.zurich.com/riskengineering/uk
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