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Occupational health

Casualty Risk Management Services

Exposure to chemical, biological and physical
agents as well as ergonomic constraints in the

workplace can have immediate or long-term
effects, resulting in ill-health and often

permanent disablement.

Our service

We offer a wide range of expert assistance and
services to help with the identification and
control of these agents. These include:

e Occupational health review — to assess
the effectiveness of implemented strategies,
identifying potential occupational
disease exposures.

¢ Risk assessment review — to measure the
effectiveness of implemented risk assessment
methods and preventative controls in relation
to specific hazards (e.g. in relation to noise
and vibration; hazardous substances; work
station design) from both an operational and
claims defensibility perspective.

e Training - for managers and others in
relation to the management of specific
occupational health hazards.

Features and benefits
Our services:

¢ share our unigue knowledge and insight of
occupational health hazards from a market-
leading insurance provider’s perspective

provide the support of professionally qualified
and experienced hygienists

provide an independent and unbiased
assessment of performance

identify strengths and vulnerabilities of the
management system

provide information for the development of
an improvement plan, measure performance
or demonstrate compliance.

The service
Our services can include:

thorough systematic reviews of processes,
systems and documentation

interviews with key personnel, including line
managers and employees

provision of reports detailing key findings and
recommendations

optional workshops to develop strategic plans
with key stakeholders.
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Want to know more?

For more information on our products
and services, you can speak to your usual
Zurich contact or alternatively, you can
contact our Risk Support team to arrange
an informal discussion with one of

our specialists:

Please call

0121 697 9131

or email
risksupport@uk.zurich.com
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