
Marine Cargo
Solutions that transport across boundaries



Opportunities in Marine Cargo

Why are we targeting this business?

• �An increase in overseas production and manufacturing means  

the requirement for global cargo insurance has never been  

so important.

• �Many customers continue to have insufficient insurance cover 

for their imported goods, due to a lack of awareness of their 

responsibilities under their terms of purchase. This provides plenty 

of development potential for brokers.

• �We can provide brokers with a holistic approach to meeting  

their customers’ requirements with a single insurer.

We offer a distinct and bespoke solution to meet your customers’ needs. At the same time, 
we work closely with brokers to give you competitive advantage in developing business and 
creating customer value.

We believe in a sustainable approach that brings reliability to the marketplace, so customers 
can choose Zurich with confidence, even in challenging market conditions.

Market size	 Sourced from Internal Zurich research

• �The UK marine cargo market is worth approx. £250 million GWP.

Zurich – leading the way in  
insurance for Marine Cargo
Zurich is one of the UK’s leading insurers, providing global coverage and 
market-leading risk management across a broad range of sectors. 

Our heritage and reputation are built on financial strength and stability, building confidence with 

brokers and customers that we provide reliability and are here for the long term. 	 

We have continuously delivered strong financial performance irrespective of market conditions, 

continuing pressure on pricing and the rising impact of claims inflation on Business Operating 

Profit and Combined Ratio.

Underwriting integrity combined with a customer-focused ethos is what sets us apart.

We are a trustworthy partner for you and your customers, someone you can confidently place 

business with – even in turbulent market conditions.  

Our broad footprint spans the needs of private individuals, SMEs and corporate businesses and 

includes specialist areas such as Construction, Property Investors, Marine Cargo and Engineering.  

So not only can we help you reach a wide customer base, we can also provide the depth of  

expertise that successfully supports both you and your customers. You can be confident you have 

access to valuable insight, experience and decision-making, whatever business you’re looking to place.

We have strong regional presence in the UK backed by global reach and capacity.  

With a network of UK branches and a UK-wide salesforce, we can work with you  

and your customers in a way that fulfils specific requirements.

• �In May 2009, Zurich achieved its 25th consecutive quarter  

of profitability.

• Zurich’s UK business results for 2008:

	 Gross Written Premium (GWP) 	 £2,097 million 	

		  (up 2% compared with 2007)

	 Business Operating Profit (BOP) 	 £295 million  

		  (£91 million in 2007) 

	 Combined Ratio 	 95.7%  

		  (104.8% in 2007)  

Strength and reputation  

• 	Global insurer with GWP of US$37.2 billion in 2008.

•	 Third largest general insurer in the UK.

•	 UK’s leading Employers’ Liability insurer.

•	 Five-star Defaqto ratings for our Home and Motor products.



Marine Cargo  
customers you can target

We focus on companies involved in both domestic and international trade,  
importing or exporting goods, including:

• �Manufacturers

• �Retailers

• �Wholesalers

• �Selling or buying agents

• �Some service companies involved in 

moving other people’s goods may also 

require Marine Cargo insurance, for 

example repairers and refurbishers

• �Under our Freight Liability policy we can 

cover the transport companies, including 

hauliers, couriers, freight forwarders and 

warehouse keepers.

Why choose Zurich  
for Marine Cargo?

Marine Cargo Covers the movement of goods or commodities traded internationally and/or domestically.

Freight Liability 
Designed for logistics companies involved in storing, carrying or facilitating the movement  

of third party goods.

Service that sets us apart
Zurich’s global strength and experience, combined with our UK 

regional presence and specialist expertise within the marine cargo 

industry, gives us a unique platform from which to assist brokers in 

developing business.

Market underwriters  
Brokers have direct access to market underwriters, who have the 

authority to make decisions. Our underwriters can assist you with 

customer visits.

UK-wide salesforce  
Our dedicated salesforce is there to help brokers develop Marine 

Cargo as well as their overall General Insurance portfolio. These 

are the people who can help develop your business plan, prospect  

and pipeline.

Portfolio Development Underwriters   
You have access to Portfolio Development Underwriters with a 

real appetite for developing portfolio business, who will work  

with you to develop solutions for block books of Marine Cargo 

business or consider your Marine Cargo business as part of  

a wider portfolio.  

Portfolio solutions – Altitude
For various reasons, brokers are increasingly seeking to work with 

panels of insurers and consolidate their portfolios. Zurich’s unique 

Altitude portfolio solution is flexible and tailor-made, based on 

understanding your portfolio of business and your drivers.

You can take advantage of Altitude’s winning formula  
and benefit from: 

• �A simple way to move business to a trusted provider

• �A proven system to agree transfer protocols and ensure  

due diligence

• �Arrangement tailored to your needs

• �Integrity and expertise to manage the portfolio throughout  

the lifecycle.

Cover built on strong principles

• �An experienced team with an outstanding reputation  

in the market.

• �Regional presence across the UK with access to decision-makers.

• �Established as a specialist in the marine cargo market.

• �Potential to expand the General Insurance portfolio.

Claims

• �Our aim is always to minimise disruption and loss for  

your customers.

• �We offer access to our dedicated in-house claims team who  

have expert knowledge in the settlement of Marine Cargo claims.

• �We ensure that each claim is dealt with proactively at the  

earliest stage.

We are constantly shaping and developing our offering to widen our scope for risk. We will be adding more market solutions in the future.

Matching our cover to your customers
Zurich’s bespoke product options are designed to cover all types of cargo, from shipment to storage, both locally and internationally. 



Core Product Choice

Marine Cargo 
Covers physical loss or damage to goods during the ordinary

course of transit by land, sea and air. The policy can insure goods

subject to a sale or purchase or goods that are the property

of the policyholder. The basis of cover is the universally approved

Institute Cargo Clauses (ICC), which are standard in the UK

insurance market.

Key highlights include:

• Cargo Policy for imports and exports

• UK Inland transit as well as imports and exports

• Warehouse to warehouse cover

• Storage in the ordinary course of transit.

Optional additional cover includes:

• �Exhibitions in the UK and overseas 

• �Stock throughput extension for goods held in store

• �Sales representatives’ samples, engineers’ tools and drivers’ 

personal effects

• Consequential loss

• Installation risks.

Freight Liability  
Provides cover for carriers and clients involved in storing, carrying

or facilitating the movement of third party goods. It allows them to

cover their legal responsibility for physical

loss of or damage to any shipment. 

Key highlights include:

• Own goods

• Trailer curtains

• Drivers’ personal effects

• Debris removal

• Temporary storage

• �Optional extensions available for Temperature Controlled  

Goods, errors and omissions and own trailers.

Maximise your business potential by  
exploiting the full power of Zurich

Making the most of Zurich for  
all your customers’ needs

Zurich – leading the way in Marine Cargo

• �Comprehensive Cargo and Freight Liability covers available to a broad range of customers.

• �A wide range of optional covers available, in addition to core coverage.

• �Worldwide claims settling ability.

• �Large capacity available.

• �Dedicated in-house Cargo Risk Engineer.

Zurich provides:

• �Regional presence enabling deep understanding of broker and customer needs and requirements

• �Access to expert teams of underwriters and claims specialists with the authority to make decisions

• �A strong appetite for portfolio development with a unique and tailored Altitude solution.

Zurich also provides expert and specialist solutions in the following markets:

•	� SME

•	� Corporate

•	� Engineering

•	� Construction

•	 Home and Motor

•	 Property Investors

•	 Professional & Financial Lines

•	 Navigators & General

•	 Community & Social Organisations.

By taking advantage of the full breadth and depth of our offerings you can be sure that you have 

access to wide market coverage, deep industry expertise and specialist capability. With a long-term 

commitment to the broker market, we’re leading the way.

Get in touch with your Zurich contact or visit: 
www.zurich.co.uk/brokerzone

Ways to expand your business, meet all your customers’ needs  
and leverage opportunities from Marine Cargo



www.zurich.co.uk/brokerzone

For more information visit:
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Zurich Insurance plc 

Zurich Insurance plc, a public limited company incorporated in Ireland Registration No. 13460 Registered Office: Zurich House, 

Ballsbridge Park, Dublin 4, Ireland. UK branch registered in England and Wales Registration No. BR7985. UK Branch Head Office:  

The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. 

Zurich Insurance plc is authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services Authority. 

Details about the extent of our regulation by the Financial Services Authority are available from us on request.


