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Introducing Crimson, Zurich’s powerful online reporting system.

Crimson gives our customers instant access to all the engineering information they need in

one place.

Feature

How this helps our customers

Dashboard view of the status of all engineering reports
across all locations

Gives a consistent overview of engineering risk across the
business

Identifies what follow up actions need to be completed
and when

Can mobilise resources where defect trends present a risk
to workplace safety

Updated overnight from our engineer surveyors’ on-site
technology

Access reports within 48 hours of inspection’

Download inspection data into an Excel spreadsheet or as
a html doc

Utilise these spreadsheets - including graphs and tables -
to create powerful management information

Email notification to users advising when reports are put
onto Crimson

Gets the right people in front of the information that
matters to them as soon as it is available

The ability for users to enter free text into the comments
section of the report

Provides an audit trail for reporting activity and actions

The facility to forward reports in PDF format

Reports can be used to communicate a specific risk issue
to the maintenance team or help with compliance

An administration section within the system which allows
customers to add, delete or amend users as required

Add as many users as required and control who has access
to the system and the amount of information they can
view

Free electronic Written Schemes of Examination and LEV
schematic diagrams

Cost saving plus keeps important data in one place

Lin the majority of cases.
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The tool in action
As with any technology Crimson needs to be viewed to be fully appreciated. However this is what some of our
customers said about Crimson.

“By highlighting life-threatening risks we can mobilise resources quickly. Crimson helps the welfare of our
employees as well as generating financial benefits.”

“It is a simple-to-use, internet-based tool that is widely accessible by our teams of surveyors. The icons are
very useful and the report facility is user-friendly and provides an accurate audit trail.”

“It is now easier for the wider community worldwide to track and work from a single system for all risk
management and statutory actions. This will help to make individual sites accountable for their outstanding
and overdue actions.”

Why Zurich

We've years of experience using the internet to help our customers manage their business risks.

We originally developed — and are continuing to develop - Crimson with customers in response to their feedback and
requirements.

Crimson - along with our nationwide team of engineer surveyors’ experience and expertise — ensures that we deliver
market-leading service standards to our customers.

To find out more about Crimson or to set up a demonstration please contact your broker or usual
Zurich contact.

Because change happenz.”
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