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High performing fleet cover

Our Motor Fleet offering brings speed, agility and efficiency 
to corporate fleet management, providing cover for fleets 
of 15 vehicles or over.

It has the features and benefits your clients need 

to protect their fleets, with consistent pricing 

through our approach. It includes a range of 

value-added services to help your clients keep 

their businesses on the road. And it’s supported 

by a fast and responsive claims service delivered 

by named contacts and handled in the way that 

suits your clients best.

So for corporate motor insurance that gives your 

clients the cover they need and more, take a 

closer look at what Zurich’s Motor Fleet 

insurance has to offer.

Supporting your clients’ profitability
Your clients’ vehicles are important business 

assets and their unavailability can cause serious 

interruptions to day-to-day operations. So as 

well as covering your clients’ legal requirement 

to insure their vehicles, our Motor Fleet policy 

includes additional benefits that can help your 

clients to keep their vehicles running, operate a 

safer fleet and get damaged vehicles back on 

the road quickly.

So what’s different about  
Zurich’s Motor Fleet insurance?
•	 No novice or young driver excesses.

•	 No standard excesses for vehicle type 

or windscreen cover.

•	 No limit on audio and accessories.*

•	 ULR and motor prosecution defence included 

as standard.

•	 Access to specialist claims teams.

For more information on the features and 

benefits, please ask your Zurich Corporate Fleet 

Underwriter or Account Executive for a copy of 

the Motor Fleet Key Facts leaflet.

Additional services
Motor Fleet is supported by a range of 

additional services, either as standard or as an 

optional extra. Standard services include:

•	 free 24-hour accident recovery*

•	 Autoglass 24-hour glass repair* 

and replacement

•	 radio replacement*

•	 courtesy car while repairs are carried out 

by one of our approved repairers*

•	 detailed and up-to-date claims information 

to help with risk management

•	 fast turnaround on minor body repairs 

through Autorestore.

And, for an additional payment, your clients  

can enjoy the reassurance of a pay-as-you-go 

breakdown and recovery service through the  

AA subject to registration.

Employee Owned Fleet
Employee Owned Fleet covers groups of  

private individuals who’ve opted out of a 

business’ traditional fleet scheme into an Inland 

Revenue-approved Employee Owned Scheme. 

The policy covers vehicles that are supplied 

under the company scheme name to a member 

of the company scheme, and also courtesy 

vehicles supplied by the motor trade.

Zurich Driver Solutions
This innovative, fee-based risk management 

programme not only helps cut the number and 

cost of claims (both direct and indirect), but also 

helps your customers meet legal requirements 

and HSE recommendations by providing 

evidence that a risk assessment has been 

undertaken and appropriate action taken.

If you’d like to find out more about these services 

and the new business opportunities they present, 

please speak to your Zurich Corporate Fleet 

Underwriter or Account Executive.

*Subject to policy terms and conditions.
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Why choose Zurich?
We’re continually improving our products and 

service to give you an extra competitive edge.

Now, in addition to ‘one number’ claims 

reporting, streamlined claims handling and  

more efficient quoting / document processing, 

you can pick up the phone and talk directly  

to a dedicated underwriter for expert  

technical advice when you need it most.  

Which marks significant progress for an  

already highly-responsive, performer.

About Zurich
Zurich Insurance plc is a member  

of the insurance-based financial services 

provider Zurich Financial Services Group 

(Zurich).  Zurich has a global network of 

subsidiaries and offices in North America 

and Europe as well as in Asia Pacific, Latin 

America and other markets. Founded in 

1872, the Group is headquartered in Zurich, 

Switzerland. It employs approximately 

55,000 people serving customers in more 

than 120 countries.

At Zurich Insurance plc we have  

your future in mind and look forward to 

working closely with you.

Put our performance to the test
We’re hungry for your fleet business and provide 

a fast, efficient service for quotes, terms of 

acceptance and issuing policy documents.

So why not put us to the test today by speaking 

to your Zurich Corporate Fleet Underwriter or 

Account Executive.

Taking care of claims
We understand that the ability to handle claims 

quickly and efficiently is probably the most 

important aspect of any corporate motor policy. 

So we’re committed to delivering a first-class 

claims handling service that minimises disruption 

to your clients’ businesses.

Giving your clients a single telephone number 

for reporting claims keeps the whole process as 

simple as possible.

As soon as your client notifies us of a claim,  

we’ll appoint a dedicated claims handler who 

will be the client’s first point of contact for all 

enquiries and who will liaise with our specialist 

teams as necessary.

And thanks to our dedicated motor claims 

supplier management and commitment to cost 

control, you can be confident that we’re doing 

everything possible to contain claims inflation.

Benefit from our expertise
To ensure our claims process is as effective  

and efficient as possible we have specialist teams 

to handle:

•	 first response

•	 own damage

•	 third-party damage

•	 third-party injury

•	 motor engineering

•	 total loss evaluation

•	 recoveries

•	 fraud prevention.
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Zurich Insurance plc 

A public limited company incorporated in Ireland. Registration No. 13460. 
Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland. 
UK Branch registered in England and Wales Registration No. BR7985. 
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services 
Authority. Details about the extent of our regulation by the Financial Services Authority are available 
from us on request. FSA registration number 203093. These details can be checked on the FSA’s 
register by visiting their website www.fsa.gov.uk/register or by contacting them on 0845 606 1234.

Communications may be monitored or recorded to improve our service and for security and 
regulatory purposes.

© Copyright – Zurich Insurance plc 2009. All rights reserved. Reproduction, adaptation or translation 
without prior written permission is prohibited except as allowed under copyright laws.

The pulp used in the manufacture of this paper is from renewable timber produced on a fully 
sustainable basis. The pulp used in the manufacture of this paper is bleached without the use of 
chlorine gas (ECF – Elemental Chlorine Free). The paper is suitable for recycling. 


