Z

ZURICH

SME “

Tailored and packaged cover that’s easy to place




Zurich — leading the way
In insurance for SME

e In May 2009, Zurich achieved its 25th consecutive quarter
of profitability.
e Zurich's UK business results for 2008:

Gross Written Premium (GWP) £2,097 million

(up 2% compared with 2007)

£295 million
(£91 million in 2007)

Business Operating Profit (BOP)

95.7%
(104.8% in 2007)

Combined Ratio

Strength and reputation

Global insurer with GWP of US$37.2 billion in 2008.

Third largest general insurer in the UK.

e UK’s leading Employers’ Liability insurer.

Five-star Defaqto ratings for our Home and Motor products.

Opportunities in SME

Zurich believes the SME market offers significant growth opportunities. With rapidly changing
market dynamics and technology advancement, competition is tough. Zurich is developing
new and innovative solutions to provide ease and efficiency of trading for brokers.

Why are we targeting this business?

e Significant opportunities to develop SME business across lines
of business mean we can provide complete insurance solutions
for SME customers.

e \We are experts in providing straightforward, cost-effective
cover for SMEs and investing in technology solutions for
electronic trading.

e Our experience in the SME sector enables us to offer you the
opportunity to place simple business instantly, online or over
the phone for packaged covers. We also offer a tailored service
for more complex SME businesses.
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Market size

Sourced from berr.gov.uk & Internal Zurich research

e The SME market is estimated to be £10 billion GWP.
e 99.9% of the UK’s 4.8 million companies are SMEs.

e SMEs employ 13.5 million people and have combined annual
turnover of £1.4 billion.

e Strong local knowledge of the sector is very important.

Market share

e Zurich is achieving good growth in SME, and we're aiming to
more than double our market share in the next three to five years.

¢ \We have extensive knowledge of the provincial broker market
and excellent trading relationships with a large number brokers.

Our view of the industry landscape

Brokers are looking for ways to increase market share and
reduce costs.

Different business models being adopted by brokers include:

- Solus arrangements

- Delegated Authority and Managing General Agent arrangements
- portfolio deals

- strategic partner alliances and panel insurer arrangements.

Electronic trading connectivity direct to insurers or through selected
software houses is increasing as brokers pre-empt the growth of the
direct channel.

Market share is forecast to be dominated by global, national and
super-provincial brokers by 2012.

Demand for online purchases will continue to increase with the
associated increase in price transparency.

A proportion of SME customers will become more demanding,
knowledgeable and price sensitive as they shop around and carry out
more research for themselves.

The economic downturn could mean businesses seek basic cover or
cease insuring.




SME customers you can target

Businesses with a turnover of less than £5 million, Fleets from 3 to 14 vehicles, and single
vehicle Commercial Car and Commercial Vehicle risks

® Businesses involved in: e Smaller businesses include:

- Construction - Sports, Leisure & - Electrical shops - Hardware and DIY
- Property Entertainment - Pubs - Hairdressers

- Manufacturing - Food & Beverage - Butchers - Beauty salons

- Distribution and retail - Waste Management. - Fishmongers - Cafes

- Service - Florists - Chemists.

Why choose Zurich for SME?

Matching our cover to your customers

Commercial ‘All Risks” Combined

Fleet Suitable for businesses with a turnover of less than £5 million and/or fleets up to 14 vehicles.

Financial Lines

. . )
Cover built on strong principles

e Experienced dedicated underwriting team.

e World-class claims service.

e Specialist in-house team with expert knowledge of SME claims.
e Tailored service for more complex business.

e Regional presence across the UK with access to decision-makers.
e Potential to expand the general insurance portfolio.

e Expert line of business approach, enabling choice of unbundled
or whole customer underwriting.

e Packaged policies for small business available online.

o Altitude portfolio solution for writing blocks of SME business.

/

Small Business Package Policies

Suitable for small businesses where a packaged policy fits their needs and you can place
quickly and efficiently online.

(Shop, Office, Business Car, Hair
and Beauty and Goods-Carrying
Commercial Vehicle)

Suitable for SMEs with a turnover of up to £5 million where half of the company wages are

SME Construction Combined . ! ) .
in respect of work carried out off the main premises.
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Service that sets us apart

Zurich has a unique approach to working with brokers, with several
initiatives in place to provide help and support.

Market underwriters

Brokers have direct access to market underwriters, who have the
authority to make decisions. Our underwriters can assist you with
customer visits.

UK-wide salesforce

Our dedicated salesforce is there to help brokers develop SME
as well as their overall General Insurance portfolio. These are
the people who can help develop your business plan, prospect
and pipeline.

Portfolio Development Underwriters

You have access to Portfolio Development Underwriters with a
real appetite for developing portfolio business, who will work
with you to develop solutions for block books of SME business
or consider your SME business as part of a wider portfolio.

E-trading solutions

Zurich is investing significantly in developing full-cycle e-trading
solutions for brokers, providing fast and efficient transactions.
Brokers are already benefiting from strategic e-trading
partnerships with us and we're seeking further opportunities.

Claims

e \We minimise disruption and loss for your customers.

e \We have a large, experienced claims team with specific line
of business expertise.

e Our First Response unit provides access to dedicated
claims handlers with specific expertise through one single
telephone number.

e We use in-house claims inspectors.
e \We offer a market-leading fraud offering.

e Our catastrophic Personal Injury team proactively manages large
PI claims.

e Our specialist claims units includes subsidence, fine art and
occupational disease expertise.

e \We use a network of solicitors and other suppliers.
e Our specialist Credit Hire unit keeps credit hire costs under control.

e QOur forensic Motor engineers enable us to successfully obtain
reimbursement for fires arising due to manufacturer faults.

e \We ensure that each claim is dealt with proactively at the
earliest stage.

/

Portfolio solutions — Altitude

For various reasons, brokers are increasingly seeking to work with
panels of insurers and consolidate their portfolios. Zurich’s unique
Altitude portfolio solution is flexible and tailor-made, based on
understanding your portfolio of business and your drivers.

In 2008, 60% of new SME business was written as a result of
Portfolio Transfer. We expect a similar proportion in 2009.

You can take advantage of Altitude’s winning formula
and benefit from:

e A simple way to move business to a trusted provider

e A proven system to agree transfer protocols and ensure
due diligence

e Arrangement tailored to your needs

¢ Integrity and expertise to manage the portfolio throughout
the lifecycle.
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Core Product Choice

Commercial ‘All Risks” Combined Policy

Offers crucial protection for companies with a turnover of up to
£5 million that includes Material Damage, Business Interruption,
Employers’ Liability and Public/Products Liability.

Key highlights include:
e ‘All Risks’ cover with the option to include sprinkler leakage,
subsidence, glass and terrorism if needed

e £5 million Limit of Indemnity capacity for Public/Products Liability
e Dedicated underwriters for each individual quotation

¢ Optional extras.

\

Fleet Policy

Offers a comprehensive motor package for businesses with 3 to 14
vehicles inclusive.

Key highlights include:

e Free uninsured loss recovery service

e No increased excess for young or novice drivers

e No minimum premiums

¢ Fleet discount available based on the overall book of vehicles

e Market-leading limit for Third Party Property Damage of £50
million (in respect of cars only).

Financial Lines Products

These products provide essential cover for company officers and all
types of financial risks.

Key products include:
e Directors’ & Officers’

e Crime

e Excess Directors’ & Officers’ cover
e Executive Assurance

e Professional Indemnity

e Pensions Trustees’ Liability.

A

SME Construction Combined Policy

Designed for SMEs with a turnover of up to £5 million where half
the company wages (including clerical) are in respect of work carried
out away from their main premises.

Key elements are:
e Core cover

e Optional extras
e Contract Works/Contractors’ ‘All Risks’.

Package Policies

e All-in-one policy to cater for every business need.
e Instant quotations available.
¢ Online facility.

¢ No proposal forms.

Small Business Shop Policy

A package solution for small shops, public houses and restaurants
offering cover to a wide range of trades where the main risk is retail.

Key highlights include:
e Automatic 30% seasonal increase of the stock sum insured

e Standard Business Interruption limit (Bl) of £1 million
e Standard Public Liability (PL) limit of £2 million
e Optional Extras.

\

Small Business Office Policy

This packaged policy is designed for professional office risks.

Key highlights include:
e Property Owners' Liability £2 million

e Contents up to £20,000 for homeworkers

e Option to include European ‘All Risks' cover.

\_

Commercial Business Car Policy

Offers extensive cover to businesses with a small number of cars
(typically up to five vehicles).

Key highlights include:
e Courtesy car while the client’s is being repaired by an
authorised repairer

e Cover for audio and telephone equipment
e Emergency treatment

e Third Party cover for trailers.

A

Goods-Carrying Commercial Vehicle Policy

Offers extensive cover to businesses with a small number of goods
carrying commercial vehicles (typically up to five vehicles).

Key highlights include:
e A choice of Own Goods or Haulage cover

e Completion of a proposal form is not required

e Maximum 70% No Claims Discount for Own Goods vehicles only

e Group 1 courtesy car in the event of an accident dependent
on level of cover selected.

A\
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Small Business Hair & Beauty Policy

A specialist product to meet the needs of hairdressers and beauty
salon operators through a combined policy.

Key highlights include:

Accidental Damage cover for breakages to glass and fixed
sanitary ware

Public/Products Liability including treatment risk of £2 million
Standard Business Interruption (BI) limit of £1 million

Standard Business Interruption (Bl) indemnity period
of 24 months

Standard Public Liability (PL) limit of £2 million
Property Owners’ Liability of £2 million.

Full Cycle EDI Commercial Vehicle and
Commercial Car Policy

Offers competitively priced, high quality cover for light commercial
vehicles up to 3.5 tonnes and Commercial Cars.

Key highlights include:
e Administered on behalf of Zurich by Broker Direct through
a number of Software houses.

e Optional protected No Claims Discount available via our Broker
Direct product

e Experienced claims handlers available by phone 24 hours a day,
365 days a year

e Courtesy vehicle while the client’s is being repaired by an
authorised repairer.

A

Making the most of Zurich for all your customers’ needs

Ways to expand your business, meet all your customers’ needs and leverage opportunities from SME

Our SME insurance fits well with other covers,
such as:

Package Business — designed for professional
offices risks

Excess layer Directors’ and Officers’ Liability and Professional
Indemnity

Zurich Private Clients — comprehensive portfolio approach to
insurance in High Net Worth markets.

Risk Management

Zurich Risk Engineering UK offers a full range of additional fee-based
services including:

¢ Risk management

e Training

e COSHH assessments

¢ Risk management surveys

e Business Continuity Planning.

Zurich also provides expert and specialist solutions in the following markets:

e Corporate

e Construction

e Engineering

e Professional & Financial Lines

® Property Investors

e Marine Cargo

e Community & Social Organisations
* Home and Motor

* Navigators & General

e Zurich Private Clients.

Maximise your business potential by exploiting the
full power of Zurich

Zurich - leading the way in SME

e SME Combined and SME Fleet solutions covering a broad range of trades and occupations.

o Simplicity of business placement with quick decision making and direct access to the key decision makers.

By taking advantage of the full breadth and depth of our offerings you can be sure that you have access to wide market coverage, deep industry
expertise and specialist capability. With a long-term commitment to the broker market, we're leading the way.

Get in touch with your Zurich contact or visit:
www.zurich.co.uk/brokerzone
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For more information visit:

www.zurich.co.uk/brokerzone

Zurich Insurance plc
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