
Our service
Zurich’s fl exible approach allows you to control 

the level of support we provide.

Our range of training services include 

the following:

• Training materials review – we can work 

with you to draft and/or review your training 

materials to meet your organisation’s 

specifi c needs.

• Bespoke training courses – we offer 

a selection of one and two day courses 

(appreciation and skills-based) for directors, 

managers, supervisors and others – covering 

diverse topics, such as:

– risk assessment

– display screen equipment risk assessment

– manual handling risk assessment

– Control of Substances Hazardous to 

Health (COSHH)2002

– accident investigation and RIDDOR

– claims defensibility

– managing CDM projects

– safe working at heights.

• Accredited training courses – these include:

– IOSH safety for senior executives

– IOSH managing safely

– IOSH working safely

– IOSH practical techniques for managing 

health and safety.

Features and benefi ts
Our services: 

• share our unique knowledge and insight of 

Zurich as a leading insurer

• provide structured, in-house courses designed 

to meet your training needs – refl ecting your 

policies, practices and working environment

• ensure you achieve best-practice in technical 

content of your courses

• provide guidance on hot topics and new 

legislation to cover.

Having skilled employees who are well trained, 
competent and knowledgeable in risk management 
benefi ts both employees and your business. 
We believe that providing effective health and 
safety training is fundamental to the implementation 
of effective risk control systems.

Health and safety training
Casualty Risk Management Services
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Want to know more?
For more information on our products 

and services, you can speak to your usual 

Zurich contact or alternatively, you can 

contact our Risk Support team to arrange 

an informal discussion with one of 

our specialists:

Please call 

0121 697 9131 

or email 

risksupport@uk.zurich.com

The service
Our services can include: 

• training needs assessment

• learning objectives and course 

design/development

• training development

• assessment of learning and certifi cation.


