
Navigators & General
Marine solutions from the UK’s No.1 pleasurecraft insurer



Opportunities with  
Navigators & General business

Our view of the industry landscape
• 	�Up to four million people enjoy marine leisure activities – almost 8% 

of the adult population.

• 	�In 2007, growth was strongest among 35–54 year olds. This reflects 

the expected demographics of boat owners as predominantly male 

and over 35, with a large weighting toward the over 50s.

• 	�New boat owners are likely to start with speedboats, motorboats, 

dinghies or small yachts. 

• 	�Boat owners generally treat their craft with a huge amount of passion 

and retention rates for insurance are very good, usually around 90%.

• 	�Newly consolidated networks are likely to have medium to large 

marine accounts, which are ideal for consolidation exercises and the 

setting up of marine divisions.

• 	�The effects of the economic slowdown are already having an impact 

on the pleasurecraft market – rates of boat building and boat sales 

are expected to slow and values to reduce. Rising expenses will 

further impact on boat ownership and usage.

Navigators & General is the UK’s number one provider of boat insurance. We cover boats 
from small craft to up to superyachts, offering products for pleasurecraft, commercial and 
passenger craft, as well as an extensive Combined Package for the marine industry.

Our Plain English policies are administered by industry-leading underwriting and claims teams 
and backed by the financial stability and strength Zurich offers. They provide sustainability and 
reliability across the market.

Market share

• �	�N&G is the largest and longest established pleasurecraft insurer.

• �	N&G is the UK’s number one provider of boat insurance.

Zurich – leading the way in yacht and  
boat insurance with Navigators & General

Why are we targeting this business?

�•  �Pleasure and commercial boating is very well established in the 

UK with its rich maritime tradition. It covers a broad spectrum of 

activities enjoyed by a diverse range of people and takes place all 

around the UK, on inland waterways and at sea.

•  �N&G operates a delegated authority scheme for specialist 

brokers so we can deal via a standard Zurich agency or deal 

directly with clients for broker introduced business, whichever  

is more convenient for you.

Market size	 Sourced from Internal Zurich research

• �	�The N&G business market is estimated to be approx.  

£120 million GWP.

• 	�This includes UK-registered pleasurecraft (or owned by UK 

residents), from small craft up to £10 million Total Sum Insured 

and UK marine trade risks. 

• 	�There are an estimated 540,000 boats in the UK  

(based on 2006 statistics).

• 	�The UK marine trade industry is reported to be worth  

£2.8 billion, employing 35,000 people across 4,300 businesses.

Zurich is one of the UK’s leading insurers, providing global coverage and 
market-leading risk management across a broad range of sectors. 

Our heritage and reputation are built on financial strength and stability, building confidence with 

brokers and customers that we provide reliability and are here for the long term. 	 

We have continuously delivered strong financial performance irrespective of market conditions, 

continuing pressure on pricing and the rising impact of claims inflation on Business Operating 

Profit and Combined Ratio.

Underwriting integrity combined with a customer-focused ethos is what sets us apart.

We are a trustworthy partner for you and your customers, someone you can confidently place 

business with – even in turbulent market conditions.  

Our broad footprint spans the needs of private individuals, SMEs and corporate businesses and 

includes specialist areas such as Construction, Property Investors, Marine Cargo and Engineering.  

So not only can we help you reach a wide customer base, we can also provide the depth of  

expertise that successfully supports both you and your customers. You can be confident you have 

access to valuable insight, experience and decision-making, whatever business you’re looking to place.

We have strong regional presence in the UK backed by global reach and capacity.  

With a network of UK branches and a UK-wide salesforce, we can work with you  

and your customers in a way that fulfils specific requirements.

• �In May 2009, Zurich achieved its 25th consecutive quarter  

of profitability.

• Zurich’s UK business results for 2008:

	 Gross Written Premium (GWP) 	 £2,097 million 	

		  (up 2% compared with 2007)

	 Business Operating Profit (BOP) 	 £295 million  

		  (£91 million in 2007) 

	 Combined Ratio 	 95.7%  

		  (104.8% in 2007)  

Strength and reputation  

• 	Global insurer with GWP of US$37.2 billion in 2008.

•	 Third largest general insurer in the UK.

•	 UK’s leading Employers’ Liability insurer.

•	 Five-star Defaqto ratings for our Home and Motor products.



Navigators & General  
customers you can target

• Personal Craft and Commercial Marine customers.

• High Net Worth (HNW) individuals who need bespoke policies for superyachts.

• Companies that require basic third party cover for small craft.

Why choose  Zurich 
Navigators & General?

Service that sets us apart

 

Market underwriters 
Brokers have direct access to market underwriters, who have the 

authority to make decisions. Our underwriters can also assist with 

customer visits.

N&G has a unique approach to working with brokers through 

initiatives that provide you with help and support.

Portfolio solutions – Altitude
For various reasons, brokers increasingly prefer to work with panels 

of insurers and consolidate their portfolios. Zurich’s unique Altitude 

portfolio solution is flexible and tailor-made, based on understanding 

your portfolio of business and your drivers.

 
You can take advantage of Altitude’s winning formula  
and benefit from:  
• 	A simple way to move business to a trusted provider

• 	�A proven system to agree transfer protocols and ensure  

due diligence

• 	Arrangement tailored to your needs

• 	�Integrity and expertise to manage the portfolio throughout  

the lifecycle.

Cover built on strong principles

• 	Experienced team with an outstanding reputation in the market.

• 	Direct access to experienced claims and underwriting teams.

• 	�Breadth of product coverage, for boats with a value from  

£100 to £10 million.

• 	Bespoke £1 million-plus superyacht wording.

• 	Plain English policies.

Claims

• �	�Our aim is always to minimise disruption and loss for  

your customers.

• �	�We offer access to our expertise, so you and customers  

benefit from Zurich’s first-class claims service.

• �	�We ensure that each claim is dealt with proactively at the  

earliest stage.

• �	�We have an experienced specialist boat claims team who are 

dedicated to the efficient and professional handling of your claim.

Small Craft Suitable for most types of sailing dinghy, small motorboats and speedboats.

Inland Waterways Suitable for owners of narrowboats, cruisers and yachts on all types of inland waterways.

Yacht and Motorboat Suitable for owners of yachts, powerboats, cruisers, sportsboats and RIBs over 7m (23 feet).

Prestige Suitable for HNW individuals or companies who own superyachts over £1 million.

Commercial Marine Suitable for marinas, boat builders, commercial passenger craft and similar associated trades.

Matching our cover to your customers



Inland Waterways cover 
Cover for narrowboats, cruisers, and yachts on all types of  

inland waterways.

 
Key highlights include:

• 	�£3 million Third Party and Passenger Liability cover as standard

• 	�Cover for theft of equipment from the outside of the boat,  

as well as from the inside

• 	Occasional Houseboat use permitted

• 	�Up to 30 days’ UK coastal use at no additional charge (subject 

to boat being suitable and prior notice given)

• 	�Free personal accident cover for owner and guests on-board  

(up to £60,000 for any one event).

Prestige – Yacht and Motorboat cover 
Cover for boats over 7m (23ft) in length and between £1 million 

and £10 million in value.

 
Key highlights include:

• 	�Personal effects automatically covered up to £5,000

• 	Medical expenses up to £1,000

• 	Emergency assistance up to £50,000

• 	Valuables up to £50,000

• 	Cover for mopeds and motorcycles whilst on-board the boat

• 	Concierge service included.

Core Product Choice
Small Craft cover
Specifically designed for boats under 7m (23ft) in length. 

Key highlights include: 
• 	�Loss or damage whilst in transit by road, rail or sea, excluding 

third party claims whilst in transit by road

• 	Racing risks cover for yachts and dinghies

• 	�Waterskiing at full Third Party limit of £3 million 

• 	�Use on inland and coastal waters of Europe  

(up to 12 miles offshore)

• 	�Underwater gear (doubled excess).

Yacht and Motorboat cover 
Cover for boats over 7m (23ft) in length.  

Key highlights include: 
• 	�£3 million Third Party and Passenger Liability cover as standard

• 	�Cover for theft of equipment from the outside of the boat, as 

well as from the inside

• 	Cover for frost damage to machinery

• 	�Automatic cover for dinghies/tenders (not exceeding 16ft in 

length or £2,000), outboard motors (not exceeding 10hp) and 

personal effects of up to 2% of boat sum insured (minimum 

£500 – maximum £2,500) 

• 	�Free personal accident cover for owner and guests on-board  

(up to £60,000 for any one event).

Making the most of Zurich  
for all your customers’ needs

Maximise your business potential  
by exploiting the full power of Zurich

The demographics of boat owners focused on successful professionals aged 35–50. Many are likely 

to be High Net Worth (HNW) individuals who are senior executives or business owners.

• �	Many potential marine insurance customers are probably already customers with other cover.

Navigators & General insurance fits well with other covers, such as:

• 	 Zurich Private Clients	 • 	Property Investors

• 	 Home and Motor	 • 	SME

• 	 Directors’ & Officers’ cover	 • 	Marine Cargo.

Zurich also provides expert and specialist solutions in the following markets:

• 	 Corporate	 • 	Professional & Financial Lines

• 	 Engineering	 • 	Community & Social Organisations.

• 	 Construction	

Zurich – leading the way in Navigators & General

• �Considerable breadth of product cover including a bespoke £1 million-plus Superyacht wording.

• �Cover for small craft, inland waterway craft, yachts and motorboats.

• �Marine product combined under a single policy with a common renewal date and single premium.

• �Experienced team with an outstanding reputation in the market.

Zurich provides:

• �Regional presence enabling deep understanding of broker and customer needs and requirements

• �Access to expert teams of underwriters and claims specialists with the authority to make decisions

• �A strong appetite for portfolio development with a unique and tailored Altitude solution.

Ways to expand your business, meet all your customers’ 
needs and leverage opportunities from Navigators & General

By taking advantage of the full breadth and depth of our offerings you can be sure that you have 

access to wide market coverage, deep industry expertise and specialist capability. With a long-term 

commitment to the broker market, we’re leading the way.

Get in touch with your Zurich contact or visit: 
www.zurich.co.uk/brokerzone
www.navandgen.co.uk

Marine Combined cover  
Meets all the main needs of marine trade operators under a single 

policy, with a common renewal date and a single premium. 

Provides cover for: 

Material Damage

Business Interruption

Employers’ Liability

Public and Products Liability

Money, Goods in Transit

Specified Items ‘All Risks’.

 
Key highlights include:

• 	Up to £10 million Employers’ Liability cover

• 	Up to £5 million Public and Products Liability

• 	Policy provides cover for both buildings and contents

• 	A single policy for both marine and non-marine covers

• 	�Dedicated marine handlers and specific property and casualty 

claims experts

• 	No need to deal through underwriting agencies

• 	UK network of Zurich Commercial Surveyors

• 	Online access to policy information.



www.zurich.co.uk/brokerzone
www.navandgen.co.uk

For more information visit:
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Zurich Insurance plc 

Zurich Insurance plc, a public limited company incorporated in Ireland Registration No. 13460 Registered Office: Zurich House, 

Ballsbridge Park, Dublin 4, Ireland. UK branch registered in England and Wales Registration No. BR7985. UK Branch Head Office:  

The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. 

Zurich Insurance plc is authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services Authority. 

Details about the extent of our regulation by the Financial Services Authority are available from us on request.
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