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A warm welcome to Zurich

Thank you for taking out your Shop policy with us and welcome to Zurich Insurance plc.

Zurich Insurance plc is a member of the insurance-based financial services provider Zurich Financial
Services Group (Zurich). Zurich has a global network of subsidiaries and offices in North America and
Europe as well as in Asia Pacific, Latin America and other markets. Founded in 1872, the Group is
headquartered in Zurich, Switzerland. It employs approximately 60,000 people serving customers in more
than 170 countries.

At Zurich we have your future in mind and look forward to working closely with you.

www.zurich.co.uk
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Your Office policy

This policy is a contract between you and us. You have made a proposal to us which is the basis of
and forms part of this contract.

This policy, insurance agreement, any schedule and endorsements should be read as if they are
one document.

We will insure you during any period of insurance for which we have accepted your premium provided
always that all the terms and conditions of this policy are kept.

Any reference to the singular will include the plural and vice versa.
Any reference to any statute or statutory instrument will include any modifications or re-enactment.
Any heading in this policy is for ease of reference only and does not affect its interpretation.

Law applicable to this contract

In the UK the law allows both you and us to choose the law applicable to this contract. This contract
will be subject to the relevant law of England and Wales, Northern Ireland, Scotland, Isle of Man or the
Channel Islands depending upon your address stated in the schedule. If there is any dispute as to which
law applies it will be English law.

You agree to submit to the exclusive jurisdiction of the English courts.

For and on behalf of Zurich Insurance plc

S fee T

Stephen Lewis
Chief Executive Officer of Zurich Insurance plc, UK Branch.

This is a legal document and should be kept in a safe place.

Please read this policy and any schedule and endorsement carefully and if they do not meet your needs
return them to us or your insurance intermediary.



How we will use your data

We hold your personal data in accordance with the Data Protection Act 1998. The information supplied to
us by you may be held on computer and passed to other insurers for underwriting and claims purposes.
You should show this to anyone whose personal data may be processed to administer this policy.

Policy administration

In order to administer your insurance policy and any claims made under this policy we may share
personal data provided to us with other companies within Zurich Financial Services Group and with
business partners including overseas companies. If we do transfer your personal data including where
we propose a change of underwriter we make sure that it is appropriately protected.

Claims history

Under the conditions of this policy you must tell us about any incident or circumstance that might give
rise to a claim that would be covered under this policy whether or not it is your intention to claim.
When you tell us about an incident, circumstance or claim we will pass information relating to it to the
relevant database. We may search these databases when you apply for insurance, in the event of any
incident or claim or at time of renewal to validate your claims history or that of any other person or
property likely to be involved in the policy or claim.

Fraud prevention and detection
In order to prevent and detect fraud we may at any time:

a) share information about you with other organisations including the police
b) undertake credit searches
¢) check and share your details with fraud prevention and detection agencies.

If false or inaccurate information is provided and fraud is identified details will be passed to fraud
prevention agencies. Law enforcement agencies may access and use this information. We and other
organisations may also access and use this information to prevent fraud and money laundering for
example when:

a) checking details on applications for credit and credit related or other facilities
b) managing credit and credit related accounts or facilities

¢) recovering debt and tracing beneficiaries

d) checking details on proposals and claims for all types of insurance

e) checking details of job applicants and employees.

Please contact us if you want to receive details of the relevant fraud prevention agencies. We and
other organisations may access and use from other countries the information recorded by fraud
prevention agencies.



Meaning of words

Certain words in the policy have special meanings. These meanings are given below or defined at the
beginning of the appropriate section or sub-section. To help you identify these words in the policy we
have printed them in italics throughout.

Buildings

The buildings of the premises shown in the schedule comprising:

a) the office and residential accommodation and any outbuildings used in connection with the business
or for domestic purposes

b) landlord’s fixtures and fittings

¢) underground pipes and cables for which you are responsible.

Business

The business shown in the schedule including:

a) the provision and management of canteen, social, sports and welfare organisations for the benefit of
your employees and first aid, fire and ambulance services

b) maintenance of property and premises owned or occupied by you.

Consequential Loss

The amount of loss resulting from interruption of or interference with the business carried out by you
at the premises in consequence of the damage in accordance with the terms contained in section C
of the policy.

Damage
Loss or damage.

Employee (This meaning does not apply to section E)

Any of the following people working for you in connection with your business:

a) anyone who has entered into or works under a contract of service or apprenticeship with you
) any labour only subcontractor or anyone employed by them
)

o T

) any self-employed person
anyone who is engaged under a Work Experience Scheme or similar scheme
) anyone who is hired or borrowed by you.

o O

Excess

Where an excess is shown in the schedule, any section of this policy or any endorsement attached to
the policy, the amount for which you will be responsible will be deducted from all claims for damage to
material property after all other terms and conditions have been applied.

Premises
The buildings and the land within the boundaries belonging to them.

We, Us or Our (This meaning does not apply to section G).
Zurich Insurance plc.

You or Your
The person, people or the company shown in the schedule as the Insured.



Buildings

Rent

Section A — buildings

Property Insured

For the purposes of this section buildings includes walls, gates and fences around the buildings and
belonging to them.

Meaning of words

Average
If, at the time of the damage, the sum insured is less than the full reinstatement value of the property
insured the amount we will pay will be reduced in proportion to the amount of the under insurance.

Other words with special meanings in this section are defined on page 6.
They are: buildings, business, damage, employee, excess, premises, we, us, our, you, your.

The cover

What is insured What is not insured

1 The buildings are insured Your attention is drawn to the Conditions and
against damage. Exclusions detailed on pages 50-56 of the policy.

2 If the building is made uninhabitable by
damage which is insured by this section, we
will pay for loss of rent, until the building is
repaired or reinstated.

The most we will pay is 15% of the sum
insured by section A on the damaged
building as specified in the schedule.

The work of repair or reinstatement must
be done without delay.



Glass

Sanitaryware

Property Owners
Liability

What is insured

What is not insured

3 Accidental breakage of fixed glass at the Breakage of cracked or scratched glass.
ses f hich ible. : . :
premises forw ,IC yog are responsible ) Damage resulting from repairs or alterations to
The most we will pay is the cost of replacing .
: o i the premises.
broken glass with glass of similar quality or
as otherwise recommended by the British
Standard Code of Practice BS6262. We will
also pay for the cost of boarding up until the
broken glass is replaced.
4 Accidental breakage of fixed sanitaryware at Damage resulting from repairs or alterations to
the premises for which you are responsible. the premises.
5 Any amounts which you, as owner of the Any liability:

premises become legally liable to pay as
compensation for accidental death of or
accidental personal injury to any person or
accidental damage to material property,
occurring during the Period of Insurance.

Your legal liability under Section 3 of the
Defective Premises Act 1972 or Section 5

of the Defective Premises (Northern Ireland)
Order 1975 in connection with any premises
which have been disposed of by you.
Provided that you have no other more specific
insurance in force.

The most we will pay for all claims made
for any one occurrence or all occurrences
of a series arising out of one original cause
is £2,000,000. We will also pay legal costs
awarded to any claimant or incurred in
defending any claim that is contested with
our consent.

arising from an agreement which imposes a
liability which you would not otherwise have
been under

arising from the occupation of the premises

for damage to property owned or held in
trust by you or your custody or control

for bodily injury or disease sustained by
any employee

for the cost of remedying any defect
or alleged defect in the premises.



Settling Claims

Average

Additional
costs

Limits

Automatic
reinstatement
of the sum
insured

Index linking

Selling your
buildings

We will pay the full cost of repair or reinstatement of the damaged part of the buildings provided that
the work is done without delay or at our option we will arrange for the work to be carried out. However,
we will take off an amount for wear and tear if the buildings are in a poor state of repair

or decoration.

We will not pay for repair or reinstatement to a condition better or more extensive than the condition of
the buildings when new.

The sum insured under each building is separately subject to average.

We will pay the necessary and reasonable expenses that you incur in repairing or
reinstating the buildings following damage insured under this section, namely:

e fees to architects, surveyors, consulting engineers and others
e the cost of clearing the site and making it and the premises safe

e the cost of complying with any government or local authority requirement following damage unless
you were given notice of the requirement before the damage.

We will not pay:

o fees for preparing a claim under this section

for the cost of undamaged parts of the buildings (except the foundations of the damaged parts)
e the cost of work stipulated in any notice already served upon you

e for costs or expenses incurred in removing debris other than from the premises and the area
immediately adjacent

e for costs or expenses arising from pollution or contamination of property not insured by this policy.

The most we will pay for damage to the buildings, including additional costs, is the sum insured under
section A.

We will automatically reinstate the sum insured upon notification of a claim to us unless we give you
written notice to the contrary.

Provided that you:

e pay the appropriate additional premium

e take immediate steps to carry out any amendments in the protection of the premises that we
may require.

The most we will reinstate in any one Period of Insurance is the sum insured.

(This will only apply if shown in the schedule).

We will automatically adjust the sum insured in line with changes in suitable indices of cost.
This adjustment will continue after any insured damage if the repairs or reinstatement are done
without delay.

We will not charge any extra premium during the Period of Insurance but at the end of the period we will
work out the renewal premium on the revised sum insured.

If you are selling your buildings we will insure the buyer up to the date the contract is completed unless
he has arranged his own insurance. The buyer must keep to the terms and conditions of the policy.
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Excess

You will be responsible under this section for:

i) the first £250 of any claim for damage to material property arising out of any one incident of damage
unless caused by subsidence, ground heave or landslip

ii) the first £1,000 of any claim for damage to material property arising out of any one incident of
damage caused by subsidence, ground heave or landslip.

Special Exclusion applying to section A

Damage caused by pollution or contamination is not insured except (unless otherwise excluded) damage
to the property insured caused by:

e pollution or contamination which itself results from fire, lightning, explosion, aircraft or other aerial
devices or articles dropped from them, riot, civil commotion, strikers, locked-out workers, persons
taking part in labour disturbances, malicious persons other than thieves, earthquake, storm, flood,
bursting, overflowing, discharging or leaking of water tanks apparatus or pipes, sprinkler leakage or
impact by any road vehicle or animal

e any of the perils listed above which itself results from pollution or contamination.

Your attention is drawn to the Conditions and Exclusions detailed on pages 50-56 of the policy.



Contents

Section B — contents

Meaning of words

Contents

1 Office contents including:
e fixtures, fittings and external signs
e telephone and telex installations

e your personal belongings or those of
your employees, directors or visitors.
The most we will pay is £500 for any
one person

2 Tenant's improvements and decorations
3 Trade samples and goods held in trust

all contained in the buildings and belonging to
you or for which you are responsible.

Average

The following property is not included
as contents:

landlord’s fixtures and fittings

motor vehicles, watercraft, aircraft
and accessories

livestock

precious metals and alloys except cutlery,
table accessories or trophies

jewellery, precious stones, furs, drugs
and explosives

travel and theatre tickets, bonds, promissory
notes, securities, medals, coins or stamps
forming part of a collection

cash, cheques, stamps or banknotes except
as provided for elsewhere in this section

glass except as provided for elsewhere in
this section

property more specifically insured.

If, at the time of the damage, the sum insured is less than the full reinstatement value of the property
insured the amount we will pay will be reduced in proportion to the amount of the under insurance.

Other words with special meanings in this section are defined on page 6.
They are: buildings, business, damage, employee, excess, premises, we, us, our, you, your.

The cover

What is insured

What is not insured

1 Damage:
e to the contents

e to the buildings by theft or attempted
theft for which you are responsible.

Your attention is drawn to the Conditions and
Exclusions detailed on pages 50-56 of the policy.

1
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Property
temporarily
removed

Theft of keys

Loss of metered
water

Trace and access

Debris removal
costs

Additional costs

We will pay for damage to:

e office equipment belonging to you or for which you are responsible whilst at exhibitions within
Great Britain, Northern Ireland, the Channel Islands, the Isle of Man or the Republic of Ireland.
The most we will pay is £2,500

e contents belonging to you or for which you are responsible within Great Britain, Northern Ireland,
the Channel Islands, the Isle of Man or the Republic of Ireland. The most we will pay is £1,000

e plans, designs, deeds, briefs, non-negotiable documents, manuscripts, business books, office and
computer systems records belonging to you or for which you are responsible within Great Britain,
Northern Ireland, the Channel Islands, the Isle of Man or the Republic of Ireland including whilst in
the post. The most we will pay is 15% of the sum insured by item 1 of section B as specified in the
schedule or £1,000 whichever is the less.

We will pay for the necessary replacement of locks following the loss of keys to the buildings or to any
safe or strongroom in the buildings by theft from:

e the buildings

e the home of any employee or director.

Provided that if the keys are to a safe, they are not left in the buildings overnight.

The most we will pay is £1,000.

We will pay for excess water charges demanded from you by the water supply authority following
loss of metered water as a result of damage insured by this section to fixed water pipes, tanks
and apparatus.

The most we will pay is £2,500.

In the event of damage as insured by this section caused by the escape of water from fixed water
apparatus or the leakage of fuel oil used solely for domestic purposes we will also pay for:

e costs and expenses incurred in locating the source of the damage

e costs and expenses incurred in repairing any damage caused in locating the source of the damage.

The most we will pay is £2,500.

We will pay for costs and expenses incurred for removing debris of the contents following
damage which is insured by this section.

We will not pay for:

e costs or expenses incurred in removing debris other than from the premises and the area
immediately adjacent

e costs or expenses arising from pollution or contamination of property not insured by this policy.



Settling claims

Average
Limits
Automatic
reinstatement

of the sum
insured

Index linking

In the event of damage which is insured by this section to the property insured:

e Dyitem 1 of section B as specified in the schedule we will pay the full cost of repair or reinstatement
of the property to a condition equal to but not better than its condition when new, provided that the
cost is incurred.

We will not pay any cost in connection with producing information to be recorded in documents,
manuscripts, business books or computer systems records

e by item 2 of section B as specified in the schedule we will pay the full cost of repair or reinstatement
of the property to a condition equal to but not better than its condition when new, provided that
the cost is incurred. If the property has not been maintained in good repair we will make a deduction
for deterioration

e by item 3 of section B as specified in the schedule we will indemnify you either by payment, repair or
at our option, reinstatement.

The sums insured by this section are subject to average.
The most we will pay under any item is the sum insured applicable to that item.

We will automatically reinstate the sum insured upon notification of a claim to us unless we give written
notice to the contrary.

Provided that:

e you pay the appropriate additional premium

e you take immediate steps to carry out any amendments in the protections of the premises that we
may require.

The most we will reinstate in any one Period of Insurance is the sum insured.

(This will only apply if shown in the schedule)

We will automatically adjust the sums insured under section B in line with changes in suitable indices
of cost.

These adjustments will continue after any insured damage if the repairs or reinstatement are done
without delay.

We will not charge any extra premium during the Period of Insurance, but at the end of the period we
will work out the renewal premium on the revised sums insured.

13
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Glass

Sanitaryware

Rent

Money

Additional Cover

What is insured What is not insured

2

Accidental breakage of fixed glass for which Breakage of cracked or scratched glass.
you are responsible at the premises. The
most we will pay is the cost of replacing
broken glass with glass of similar quality or
as otherwise recommended by the British
Standard Code of Practice BS6262.

Damage resulting from repairs or alterations to
the premises.

We will also pay for the cost of boarding up
until the broken glass is replaced.

3

Accidental breakage of fixed sanitaryware. Damage resulting from repairs or alterations to
the premises.

4

If the building is made uninhabitable by
damage which is insured by this section,

we will pay for rent that you are liable to pay
until the building is repaired or reinstated.
The most we will pay is 25% of the sum
insured by item 1 of section B as specified

in the schedule as applying to the

damaged building.

5

Meaning of words

Money

Cash, bank and currency notes, postal orders, cheques, banker’s drafts, bills of exchange, unused
units in postage stamp franking machines, postage stamps, revenue stamps, National Savings
certificates, National Insurance stamps, stamped or franked National Insurance cards, Holiday-with-
Pay stamps, Dental Estimate Board Payment forms, Premium Savings bonds, luncheon vouchers,
trading stamps, credit card sales vouchers, consumer redemption vouchers and gift tokens accepted
by you and VAT purchase invoices, all pertaining to the business and belonging to you or for which
you are responsible.

Business Hours
Any time when you or any of your employees or directors with responsibility for money are in the
business portion of your premises for the purpose of your business.



What is insured

What is not insured

Physical damage to:

* money

e safes or strongrooms which normally contain
money caused by theft or
attempted theft

within Great Britain, Northern Ireland, the

Channel Islands, the Isle of Man or the

Republic of Ireland.

Provided that:

a) whenever the buildings are unattended
any safe containing money is securely
locked and all keys to that safe are
removed from the premises or kept
on your person or that of one of
your employees

b) you keep a complete record of money in
transit and on your premises and deposit
that record in a secure place other than a
safe or strongroom containing money

¢) where money in transit insured by
item (i) exceeds:

e £2,000 it must be accompanied by at
least two able bodied adults.

e £4,000 it must be accompanied by at
least three able bodied adults.

Loss from any unattended road vehicle.

Damage caused by or due to:

e the dishonest acts of any employee not
discovered within 14 days of the occurrence

e clerical or accounting errors.

The most we will pay is listed as follows:

For money in the form of crossed cheques, postal orders, crossed bankers’ drafts, credit card sales
vouchers. Dental Estimate Board Payment forms, Premium Savings bonds, National Savings certificates,
unused units in postage stamp franking machines, stamped or franked National Insurance cards and VAT

purchase invoices

For money in any other form:

i) in transit by you or your employees

ii) in transit by post (but no more than £5 per
packet while in transit by unregistered post)

iii) in any bank night safe

iv) in your premises during business hours

V) in your premises outside business hours in a
locked safe or strongroom

vi) in your premises outside business hours not
in a locked safe or strongroom

vii) in your home or that of any authorised employee

viii) elsewhere

£250,000
£7,500
£1,000
£7,500
£7,500
£2,500
£250

£500
NIL

15
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Malicious Attack

6 We will pay the sum or sums set out in the Table of Benefits shown below if you or any employee
sustain bodily injury by violent, external and visible means as a result of malicious attack by anyone
stealing or attempting to steal money or contents.

Provided that:

you or any employee are engaged on your business at the time of the attack

the money or contents are insured under the policy

under benefit E we will not pay the benefit for more than 104 weeks

we will only pay a benefit if death or disablement occurs within twelve months of the date

of injury

if we are satisfied that disability under benefit E is permanent, benefit D shall become payable when
benefit E is exhausted. Except for this, we will not pay more than one benefit for the same accident
we will not pay for more than one benefit for the same period of time

no benefit shall be paid until its entire amount has been agreed.

Table of Benefits
If physical injury is the only and direct cause of:

A

Death £10,000
Permanent total loss of one or more limbs £10,000
Permanent total loss of all sight of one or both eyes £10,000
Permanent total inability to attend to any occupation or business £10,000
Temporary total inability to attend to the usual

occupation or business Normal weekly

wage or salary
up to £100

If any of your clothing or personal belongings or those of any employee are damaged as a result of
malicious attack by anyone stealing or attempting to steal money or contents, we will pay for that
loss. The most we will pay is £500.

Special Exclusion applying to section B 1-6

Damage caused by pollution or contamination is not insured except (unless otherwise excluded) damage

to the property insured caused by:

e pollution or contamination which itself results from fire, lightning, explosion, aircraft or other aerial
devices or articles dropped from them, riot, civil commotion, strikers, locked-out workers, persons
taking part in labour disturbances, malicious persons other than thieves, earthquake, storm, flood,
bursting, overflowing, discharging or leaking of water tanks apparatus or pipes, sprinkler leakage or
impact by any road vehicle or animal

e any of the perils listed above which itself results from pollution or contamination.



Employers’
Liability

Limit of Liability

What is insured

What is not insured

7

Your legal liability for bodily injury or disease
sustained by any employee which arises out
of and in the course of his employment by
you in connection with your business.

We will pay:

e all sums you become legally liable to
pay for any claim for damages settled or
defended with our consent

e claimant's costs and expenses

e all costs and expenses you incur with
our consent in defending any claim
for damages.

Provided that the bodily injury or disease

is caused:

e during any Period of Insurance

e within Great Britain, Northern Ireland, the
Isle of Man or the Channel Islands or to
employees employed in Great Britain,
Northern Ireland, the Isle of Man or
the Channel Islands and temporarily
engaged elsewhere.

Any liability:

for bodily injury or disease sustained by

any employee:

i) on any offshore installation or support or
accommodation vessel for any offshore
installation or

ii) in transit to from or between any
offshore installation or support or
accommodation vessel

for which compulsory motor insurance

or security is required under either of

the following:

i) the Road Traffic Act 1988 as amended
by the Motor Vehicles (Compulsory
Insurance) Regulations 1992

ii) the Road Traffic (Northern Ireland) Order
1981 as amended by the Motor Vehicles
(Compulsory Insurance) Regulations
(Northern Ireland) 1993

or any other Compulsory Road
Traffic Legislation.

The most we will pay other than any limit otherwise stated is £10,000,000 for any one claim against
you or by you or series of claims against you or by you arising out of one cause.

The most we will pay under this Policy in respect of any one claim against you or by you or series of
claims against you or by you arising directly or indirectly from TERRORISM shall be £5,000,000.

For the purpose of this section of the policy only, TERRORISM means:

a)

b)

any act, or preparation in respect of action, or threat of action designed to influence the
government de jure or de facto of any nation or any political division of any nation, or in pursuit of
political, religious, ideological, or similar purposes to intimidate the public or a section of the public
of any nation by any person or group(s) of persons whether acting alone or on behalf of or in
connection with any organisation(s) or government(s) de jure or de facto, and which:

1) involves violence against one or more persons; or

2) involves damage to property; or

3) endangers life other than that of the person committing the action; or

4) creates a risk to health or safety of the public or a section of the public; or

5) is designed to interfere with or to disrupt an electronic system

any action in controlling, preventing, suppressing, retaliating against, or responding to any act, or
preparation in respect of action, or threat of action described in a) above.

The amount shall be inclusive of:

i)
ii)

all legal costs and other expenses incurred by any claimant or claimants

all legal costs and other expenses incurred in defending any claim or claims.

Where we agree to indemnify more than one party then nothing in this Policy shall increase our liability
to pay any amount in respect of one claim or series of claims in excess of the amount stated above.

17
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Health and Safety
at Work Act 1974

Corporate
Manslaughter
and Corporate

Homicide Act 2007

What is insured

What is not insured

Extensions to the Employers’ Liability cover

All legal fees or expenses reasonably incurred by
the solicitors engaged with our consent to act
for, or on behalf of, any of your employees

or directors to defend a criminal charge
brought under:

i) Section 36 or 37 of the Health and Safety at
Work Act 1974 for an offence as defined in
Section 33 of that Act

i) Article 34 of the Health and Safety at Work
Act (Northern Ireland) Order 1978 for an
offence as defined in Article 31 of that order
occurring during the Period of Insurance and
arising out of their employment by you in
connection with your business.

Provided that:

e this extension shall apply only to
proceedings brought within Great Britain,
Northern Ireland, the Isle of Man or the
Channel Islands

e the employee tells us immediately if any
summons or other legal process is served
upon him and of any event that may give rise
to legal proceedings against him.

Legal fees and expenses relating to the charge if
the charge concerns any deliberate or intentional
criminal act or omission by your employee.

Any fines or penalties.

Any part of the cost of any investigation or
inquiry other than a solicitor’s investigation
restricted to the charge.

We will indemnify you against costs and expenses
incurred with our prior written consent in the
defence of any criminal proceedings arising

from an alleged breach of the Corporate
Manslaughter and Corporate Homicide Act 2007
or any equivalent legislation in the Isle of Man
or the Channel Islands committed or alleged

to have been committed during the Period of
Insurance in the course of the business including
any appeal against conviction arising from

such proceedings.

Proceedings brought outside the territorial limits.
This extension shall not apply:

a) where proceedings relate to any deliberate
or intentional act or omission

b) to fines or penalties of any kind.

The defence of any criminal proceedings brought
or in an appeal against conviction arising from
such proceedings in respect of a breach of the
Health and Safety at Work Act 1974 or any
regulations made thereunder. Defence costs
available from any other source or provided by
any other insurance or where but for the
existence of this extension indemnity would have
been provided by such other source or insurance.




Unsatisfied Court
Judgements

Court Attendance
Expenses

Provided that:

our liability under this extension will not exceed £5,000,000 in any one period of insurance.
This limit will form part of and not be in addition to the limit of liability

we must consent in writing to the appointment of any solicitor or counsel who are to act for and
on your behalf

you will give us immediate notice of any summons or other process served upon you which may
give rise to proceedings under this extension

in relation to any appeal counsel has advised there are strong prospects of such appeal succeeding

where we have already indemnified you in respect of legal costs or expenses incurred in the
defence of any criminal proceedings arising out of the same cause or occurrence which gave rise to
the charge of and or investigation connected with corporate manslaughter or corporate homicide
under another extension of the policy the amount paid under that extension will be taken into
account in arriving at our liability payable under this extension.

What is insured What is not insured

If any employee or his personal representatives
obtains a judgement for damages for bodily injury
or disease against any Company or individual
operating from premises within Great Britain,
Northern Ireland, the Isle of Man or the Channel
Islands and that judgement remains unpaid

for more than six months we will pay to the
employee or his personal representatives, at your
request, the amount of any unpaid damages and
awarded costs.

Provided that:

the bodily injury:

i) is caused during the period of insurance

ii) arises out of and in the course of his
employment in your business

there is no appeal outstanding

if any payment is made under this extension

the employee or his personal representatives

shall assign the judgement to us.

We will pay you the rates shown below if any
of these people are required to attend court
as a witness at our request, in connection with
a claim for which insurance is provided under

i)

this section:

you or your partner

or director £250 per day
ii) any employee £100 per day

19
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Public Liability

All the extensions to the Employers’ Liability cover are subject to the following:

e we shall not be liable unless we have the sole conduct and control of all claims
e they shall not apply to any liability which is insured under any other policy

e the most we will pay will not increase and we will not pay more than stated

e the terms, exclusions and conditions of the policy.

What is insured What is not insured
8 Your legal liability for: Any liability:
e accidental death of or accidental personal e for bodily injury or disease sustained by any
injury to any person employee arising out of and in the course of
e accidental damage to material property his employment by you in connection with
e accidental obstruction, accidental your business
trespass, accidental nuisance or accidental e arising from professional advice given by you
interference with pedestrian, road, rail, air for a fee or in circumstances where a fee
or waterborne traffic would normally be charged

e arising from treatment or the dispensing of
medicines or drugs

e arising from any commodities or goods sold,
supplied, hired out, constructed, erected,
installed, repaired, serviced or processed by or

occurring during any Period of Insurance
within Great Britain, Northern Ireland,
the Channel Islands or the Isle of Man in
connection with your business.

We will pay all sums you shall become legally on behalf of you.

liable to pay as compensation. This shall not apply to food or drinks sold
or supplied by you for consumption on
your premises.

e arising from ownership of the premises
e for damage to property which belongs to you
or is held in trust by you or borrowed, rented,
leased or hired for use by you.
This shall not apply to:
i) personal property (including vehicles and
contents) of your employees, directors
or visitors
i) buildings or their contents temporarily
occupied by you for the purpose of
carrying out work
i) premises rented, hired, leased or
lent to you unless the liability
attaches solely because of a contract
or agreement
e for damage to that part of any property upon
which you or your servant or agent has been
working, where the damage is a direct result
of such work
e arising out of programming or for loss
of information or the provision of wrong
information on in or from computer disks,
tapes or other data recording equipment



Limit of Liability

Public Liability
during visits
abroad

What is insured

What is not insured

for liguidated damages, fines or penalties
which attach solely because of a contract
or agreement
arising from the ownership, possession or
use of any mechanically propelled vehicle or
mobile plant by you or on your behalf:
i) which is licensed for road use
i) for which compulsory motor insurance or
security is required
iii) which is more specifically insured.
This shall not apply to the loading and
unloading of mechanically propelled
vehicles or mobile plant unless more
specifically insured
arising from the ownership, possession or use
by you or on your behalf of:
i) craft designed to travel through air
or space
i) hovercraft or watercraft.

The most we will pay for all claims made for any one occurrence or all occurrences of a series arising
out of one original cause is £2,000,000. We will also pay legal costs awarded to any claimant or
incurred in defending any claim that is contested with our consent.

Extensions to the Public Liability cover

The Public Liability cover applies to non manual
work carried out during temporary visits
anywhere in the world in connection with
your business by you, any employee or director
normally resident in and travelling from Great
Britain, Northern Ireland, the Channel Islands,
or the Isle of Man.
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Personal Liability
during visits
abroad

Cross Liabilities

Data Protection Act

What is insured

What is not insured

The personal liability of:

* you

e any employee or director

e the family of any employee or director
while accompanying such a person during
temporary visits anywhere in the wor