
What do we cover?
We can offer you the full range of public and 
products liability cover. That includes the capacity 
to take a significant position on your company’s 
programme on a primary or excess of loss basis. 

Servicing your policy 
We understand that the cover you need will be 
unique to your business. Which is why we’ll set 
up and administer your insurance policy in the 
way that suits you best and meets your 
organisation’s requirements. 

Service is a crucial component of our offering – we 
will give you peace of mind and confidence when 
dealing with us. Our service covers both UK and 
global programmes. 

Global servicing
Our Global Service team is responsible for 
managing all the activity associated with 
international programmes around the Zurich 
network. The team co-ordinates support from 
across the Zurich group, bringing together a 
wide range of expertise to make your 
programme a success.

Some of the capabilities we can offer you are:

• providing a local touch with a global reach

• managing the end-to-end cash flow of 
insurance premiums

• managing international policy issuance where 
you pay local taxes overseas and in the UK

• compliance with overseas fiscal laws

• general and tailored risk reports, improving 
your operational efficiency and effectiveness.

Domestic servicing
If you have a UK domestic programme, our 
servicing team is key in dealing with the issuance 
of legal documentation for you, as well as making 
sure the associated administration for your policies 
is fulfilled once the policies are in place.

Claims management
Our approach to claims handling is based on 
speed, professionalism and fairness. We pride 
ourselves on our claims expertise and experience, 
whether we’re the sole insurer, the leading 
insurer or follow co-insurer.

Together with underwriting, we aim to build  
long-term relationships with you and your broker. 
And by working closely with you, you’ll get a 
better understanding of our processes and 
procedures. This leads to a more transparent 
relationship, which means we can share knowledge 
and help you manage your cost of risk.

So whenever a claim does arise, we’ll involve you  
every step of the way, resolving it quickly and  
without complications.

In today’s litigious world, your business has a potential liability 

for personal injury or property damage – whether to visitors to 

your premises, buyers of your products or anywhere in the 

world where your organisation carries out work. 

At Zurich we recognise how important this issue is to your 

organisation and that your public and products requirements  

are unique. Which is why we offer you tailor-made solutions 

focused solely on what your company needs, backed by global 

support, exceptional service and expert delivery.
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We actively look to incorporate the claims team 
into the customer-facing, underwriting functions  
of our business. This approach helps us understand 
what you need and deliver products and services 
that are exactly right for you.

Underwriting support
You’ll benefit from the expert support of our 
dedicated team of underwriters who have years 
of experience in writing market-leading 
programmes. Their understanding of the market 
and the requirements of your business mean you 
can be certain you’ll receive the right cover, at 
the right cost and in a form that’s perfectly 
suited to your needs. 

Captives
At Zurich Global Corporate UK we’ve been offering 
captive services for over 10 years and currently deal 
with more than 45 captives. Significant growth  
and demand for our captive services has led to us 
becoming a leader in this field.

We can offer you the creation of, or fronting for, a 
captive, used exclusively to manage your company’s 
risks including:

Global-fronting services
You can make the most of our offer unique  
global-fronting services, which include  
the following:

• Issuance of multi-line policies throughout  
the Zurich International Network.

• Global claims handling.

• Transparent pricing.

• Accelerated cash flow.

• Large fronting limits.

• Unique and specific service-level  
agreements if you need them.

Rent-a-Captive and Captive Management
With our Rent-a-Captive service, you have the 
opportunity to ‘rent’ a captive from us, instead 
of setting up one individually.

Zurich Global Corporate UK contacts
Steve Taylor, Head of Public and  
Products Liability, UK 
+44 (0) 20 7648 3029

Ron Phillips, Senior Casualty Underwriter 
+44 (0) 20 7648 3247

Steve Watson, Underwriter 
+44 (0) 20 7648 3203
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Zurich Global Corporate UK 
London Underwriting Centre, 3 Minster Court, Mincing Lane, London EC3R 7DD, England.  
www.zurich.com/corporatebusiness 

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc. 
A public limited company incorporated in Ireland Registration No. 13460. UK branch registered 
in England and Wales Registration No. BR7985. Registered Office: Zurich House, Ballsbridge Park, 
Dublin 4 Ireland. UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham, 
Hampshire PO15 7JZ.

Authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services 
Authority. Details about the extent of our regulation by the Financial Services Authority are available 
from us on request. FSA registration number 203093. These details can be checked on the FSA’s 
register by visiting their website www.fsa.gov.uk/register or by contacting them on 0845 606 1234.


