A portfolio approach combined with service excellence

Zurich Private Clients
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Zurich = leading the way.In insurance for
High Net Worth Private Clients

e In May 2009, Zurich achieved its 25th consecutive quarter
of profitability.

e Zurich’s UK business results for 2008:

Gross Written Premium (GWP) £2,097 million

(up 2% compared with 2007)

£295 million
(£91 million in 2007)

Business Operating Profit (BOP)

95.7%
(104.8% in 2007)

Combined Ratio

Strength and reputation

Global insurer with GWP of US$37.2 billion in 2008.

e Third largest general insurer in the UK.

e UK's leading Employers’ Liability insurer.

Five-star Defaqto ratings for our Home and Motor products.

Opportunities with
High Net Worth Private Clients

Zurich Private Clients is a natural extension of Zurich’s Home, Motor and Mid Net Worth
product offerings. We have extensive knowledge and expertise in this market.

. . . ) . .
Why are we targeting this business? Our view of the industry landscape
e The economic downturn is affecting this sector but to a lesser
e High Net Worth (HNW) is an attractive market in terms of extent than other sectors. The propensity to protect wealth is
profitability and offers many cross-sell opportunities. stronger than in economic boom years when the focus was on

creating wealth.

e Zurich has extensive knowledge and expertise in this market.

e Ultra High Net Worth (UHNW) has been less affected in terms of
insurance requirements.

K ) e HNW customers are not purchasing as readily as in recent years,
Market size Sourced from Internal Zurich research especially cars and jewellery, and are reviewing their insurance
needs in attempts to reduce spend.

e The market is currently estimated to be worth approx.
£500 million GWP, and with penetration rates by High Net
Worth insurers estimated to be as low as 20%, there are huge
opportunities for growth.

Market share

e Zurich Private Clients is one of the top 3 insurers.




Zurich Private Clients
customers you can target

Zurich can provide cover for the following:

e High Net Worth and Ultra High Net Worth customers encompass many areas, including legal professions, property owners, entrepreneurs

and foreign nationals.

e Home Private Client — customers with minimum contents sum insured of £100,000.

e Home Ultimate — customers with minimum contents sum insured of £200,000.

e Motor — customers with a vehicle valued at £50,000 or above or a collection of vehicles where lead vehicle exceeds £35,000 in value.
(There are no minimum criteria where we hold the household cover.)
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Matching our cover to your customers

Zurich Private Clients

High Net Worth customers and their families can access a portfolio of products, including
Home, Motor, Travel and Yacht, backed by high quality bespoke services, which include
claims and client management, to meet their personal insurance requirements.

Cover can include holiday homes, second homes and foreign exposures.
Cover can include collections of valuables on temporary exhibition.

Cover can include all types of buildings: thatch, non-standard construction, listed buildings,
including grade 1; high value jewellery, fine art schedules and high profile occupations.

All Home polices are on a full ‘All Risks’ worldwide cover.

Concierge included on Ultimate Home provided by TEN UK (winners of the best concierge
service in the High Net Worth Awards 2007).

Our target market client will have:

Contents/valuables of £250,000+

Buildings with a market value of £1 million+
Vehicle collections of £250,000+

Liquid assets of £100,000+

Insurance spend ranges from £1,000 to £200,000

Special focus is being placed on large cases over £15,000 on our Ultimate policy.
These clients are prepared to pay for a quality product and have higher standards
of risk management

All family vehicles can be covered under a single Motor policy if the lead vehicle is valued at
over £35,000. The policy covers classic cars, motorbikes, tractors, commercial vehicles and
horseboxes. Vehicles valued at over six figures are common.

Why choose Zurich for Private Clients?

Zurich Private Clients offers superior support and bespoke products
for affluent individuals.

We offer highly specialised services, tailored to an individual’s unique
needs in a single policy.

A specialist client manager advises of risks and adequacy of sums
insured, and works alongside expert, dedicated underwriting and
claims teams who specialise in High Net Worth (HNW) clients
delivering a superior claims service.

e A portfolio approach to HNW clients ensures we meet all their
general insurance needs.

e Exceptionally wide policy wording.

¢ |nterest Free Direct Debits.

Cover built on strong principles

Our Private Clients cover is built on the following fundamentals:

e Our Home and Motor products are Premier rated by Defaqgto

e Superior claims delivery

Our client manager team is the industry leader in relationship
management

¢ \We have a portfolio approach to client insurance requirements

e \We are competitively priced and underpinned by Zurich’s
financial stability.

Claims

Dedicated claims team specialising in HNW clients.

Individual handlers to deal with claims to completion.

Excellent customer feedback on service (86% had excellent
experience).

Specialist network of suppliers, restorers and tradesmen.

Client’s choice of repairer/supplier or cash settlement.

Service that sets us apart

Zurich has a unique approach to working with brokers, with several
initiatives in place to provide help and support.

Market underwriters

Brokers have direct access to market underwriters, who have the
authority to make decisions. Our underwriters can also assist with
customer visits.

UK-wide salesforce

Our dedicated salesforce is there to help brokers develop Private
Clients as well as their overall General Insurance portfolio. These
are the people who can help develop your business plan, prospect
and pipeline.

Portfolio solutions — Altitude

For various reasons, brokers are increasingly seeking to work with
panels of insurers and consolidate their portfolios. Zurich’s unique
Altitude portfolio solution is flexible and tailor-made, based on
understanding your portfolio of business and your drivers.

You can take advantage of Altitude’s winning formula
and benefit from:
e A simple way to move business to a trusted provider

e A proven system to agree transfer protocols and ensure
due diligence

¢ Arrangement tailored to your needs

e Integrity and expertise to manage the portfolio throughout
the lifecycle.




Core Product Choice

Zurich Private Clients Home

Designed to meet the needs of customers with a contents sum
insured between £100,000 and £200,000.

Key highlights include:
e Cover can be provided for UK main homes and secondary/
holiday homes in EU

e Policy includes cover for legal expenses, lifestyle covers such
as aggravated burglary, aggravated assault, identity fraud, and
road and air rage

e Optional worldwide family travel policy available

e Optional visit by client manager to accurately assess sums
insured and provide risk management advice

e Policy can include small craft cover

¢ Interest free Direct Debits.

Zurich Private Clients Ultimate

Our Ultimate policy is specifically designed to meet the needs of

HNW customers with contents and valuables in excess of £200,000.

Key highlights include:

e Increased levels of cover for legal expenses, and lifestyle covers
such as aggravated burglary, aggravated assault, identity fraud,
road and air rage

e Worldwide family travel cover, including winter sports, is
automatically included

e Complimentary visit by a client manager to accurately assess
sums insured and provide risk management advice

e Complimentary concierge service

e [nterest free Direct Debits.

Zurich Private Clients Motor

Comprehensive cover for customers with a vehicle valued at
£50,000 or more or who own a collection of vehicles with a
combined value in excess of £100,000.

Key highlights include:

Agreed value available

Automatically includes Home Call and European
breakdown assistance

Cover available for classic cars and motorbikes

90 consecutive days’ foreign use included as standard
Superior courtesy car included up to £4,000
Comprehensive Driving Other Cars cover for selected risks
Any driver cover for selected risks

Interest free Direct Debits

Trackday cover is available for selected risks.
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Making the most of Zurich
for all your customers’ needs

Ways to expand your business, meet all your customers’
needs and leverage opportunities from Zurich Private Clients

We offer excellent cross-selling opportunities.

e Over a third of our clients utilise the portfolio offering and place both Home and Motor with Zurich Private Clients.
e \We also offer a very wide range of commercial insurance.

e \We can cross-sell cover into other relevant areas, for example Property Investors, Directors’ & Officers’ cover
and specialist yacht cover provided by Navigators & General.

e Further cover can be added to policies at a later date.

Zurich also provides expert and specialist solutions in the following markets:
Property Investors

Navigators & General

Professional & Financial Lines

SME

Corporate

Engineering

Construction

Home and Motor

Marine Cargo

Community & Social Organisations.

Maximise your business potential
by exploiting the full power of Zurich

Zurich - leading the way in High Net Worth

¢ Home and Motor products awarded Defaqto’s ‘Premier’ status, demonstrating the quality of our
product range.

® Bespoke home, motor and pleasurecraft insurance available under one policy with one renewal date.

e Personal client and claims managers give expert advice on levels of cover, sums insured and
risk management.

e Flexibility of cover with a wide policy wording.

By taking advantage of the full breadth and depth of our offerings you can be sure that you have
access to wide market coverage, deep industry expertise and specialist capability. With a long-term
commitment to the broker market, we're leading the way.

Get in touch with your Zurich contact or visit:
www.zurich.co.uk/brokerzone
www.zurich.co.uk/privateclients
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For more information visit:

Zurich Insurance plc

Zurich Insurance plc, a public limited company incorporated in Ireland Registration No. 13460 Registered Office: Zurich House, ©
Ballsbridge Park, Dublin 4, Ireland. UK branch registered in England and Wales Registration No. BR7985. UK Branch Head Office: 2 , U Rl C H
The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services Authority. ®
Details about the extent of our regulation by the Financial Services Authority are available from us on request. Because Change ha,o,oenZ



