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Combining expertise and understanding

We've been helping our customers to identify, manage and control engineering
business risks for over 80 years. We have a nationwide team of up to 500 highly

trained and experienced engineer surveyors.

An individual approach

We understand that all businesses are different, so we

take an individual approach and tailor our solutions. We
have the knowledge and experience to deal with all aspects
of engineering risk as they apply to your business, and will
work with you in the way that suits you best.

Investing in people

We invest heavily in training to maintain our engineer
surveyors' levels of technical expertise. This includes
using the latest online technology to assess our staff
and to identify training needs.

We regularly assess and audit our technical staff to ensure
that their understanding of key technical and health and
safety matters meets our exacting standards. We've
established a benchmark for our engineer surveyors

and ensure that all of our people are above it.

Harnessing technology

Our engineer surveyors use some of the latest technology
when they carry out inspections. For example, their
Toughbook laptops allow them to generate reports

while they are at your site, resulting in faster, higher
quality reports.

The Toughbooks also contain our technical manuals, health
and safety procedures and special customer instructions.
This comprehensive library of information means that if

a technical issue arises during an inspection our engineer
surveyors have the answers immediately to hand.

Advice you can trust

We are a Type A (fully independent) UKAS* accredited
inspection body and are entirely removed from the
manufacture, operation or maintenance of plant.

You can therefore be confident that our advice is
always independent and objective.

Our technical services team are on hand to discuss

any issue a customer might have. These are senior
engineers with a vast amount of engineering experience
combining industry expertise as diverse as marine, nuclear,
petrochemical and mining.

Instant access to engineering reports

Our online reporting tool Crimson gives you instant access
to your reports and to management information on our
inspection activity wherever and whenever you need it.

It also allows you to see dates for upcoming inspections
—so you can plan shutdowns and maintenance work to
cause minimum disruption to your business.

* United Kingdom Accreditation Service

If you'd like to find out more about how we can help you with statutory inspections
and other areas of engineering risk, please speak to your broker or usual Zurich contact.

Zurich Engineering, Park House, Bristol Road South, Rubery, Birmingham B45 9AH
Telephone — 0113 202 8770 (Northern office) or 0845 601 7039 (Central and Southern office)

Email - engineering@uk.zurich.com
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