[image: image1.jpg]Z,

ZURICH





Introduction
The Zurich Resource Centre would like to take this opportunity to update your company information and to fully understand your capabilities if you are interested in supporting our business.

If you are not already an existing supplier to Alexander Mann Solutions (AMS)

AMS operates a system of preferred supplier lists (PSL’s) across our client base.  These are reviewed on an annual basis as well as periodically when forecasted demand from our clients change.  We will use the information from this survey to assess your suitability for any new projects or to include your company in any request for tender when PSL’s are reviewed.

Partner suppliers are carefully selected on the basis of quality, integrity and efficiency.  AMS apportions considerable value to the quality of staff, quality of recruitment methodologies, quality of candidate experience and customer care systems that our Partner Suppliers work with.  We are focussed on forging relationships that allow us to offer our clients value for money, and look for suppliers who are able to offer competitive and efficient resources.  Please complete this survey from the perspective of the entire company’s service offering not specifically one division.

If you are already a Partner Supplier to AMS

Please take the time to complete this survey so we can ensure that all your details are correct and up to date on our systems and we have a complete understanding of your service offering.  Please complete this survey from the perspective of the entire company’s service offering not specifically one division.  This will help us to ensure we are appropriately engaging with our Partner Suppliers, and you are exposed to all the relevant opportunities.
Company Profile
	Full Agency Name
	
	

	Parent Company Name
	
	

	Postal Address
	
	

	City
	
	

	Postal Code
	
	

	Country
	
	

	Telephone Number
	
	

	First Level Contact Name
	
	

	First Level Contact Email
	
	

	Second Level Contact Name
	
	

	Second Level Contact Email
	
	

	Job distribution email address
	
	


Company Information

	Company registration number
	
	

	VAT registration number
	
	

	Registered Company Address (if different from above)
	
	

	Business Description (Agency or Consultancy)
	
	

	Current number of employees
	
	


Sectors – Specific Insurance Focus
Please select the functional discipline your Agency specialises in:-

	General Insurance
	
	Corporate London Markets
	

	Underwriting
	
	Underwriting
	

	Claims
	
	Claims
	

	Customer Service
	
	Customer Service
	

	Marketing
	
	Marketing
	

	Finance
	
	
	

	HR
	
	
	

	Business Change & IT
	
	
	

	Sales 
	
	
	

	Distribution
	
	
	

	
	
	
	

	Life Investments
	
	Corporate Risk Pensions
	


Please specify the divisions your Agency is able to cover:

	
	Contract

	
	Executive (Retained Search)

	
	Perm

	
	Temp (PAYE)


Please advise on the relevant salary levels you are able to cover:

	
	Up to £25K

	
	£25 - £35K

	
	£35 – £45K

	
	£45 – £65K

	
	£65 - £85K

	
	£85K+


Please state the average number of Permanent placements you manager per year:

	
	0 -50

	
	50 – 100

	
	100 – 200

	
	200+


Please state your per annum average rolling contractor book:

	
	0 -50

	
	50 – 100

	
	100 – 200

	
	200+


Please state the business area that you are familiar with

	
	Insert Zurich Business Units

	
	

	
	

	
	


Please tick the skills/job functions you are able to deliver against

	
	See specific insurance focus

	
	

	
	

	
	


Please tick the skills/job functions that you are able to deliver against

	
	See specific insurance focus

	
	

	
	

	
	


Regional Coverage

Please indicate which locations you are able to support AMS with, and whether you have offices located in each region:

National

	
	South

	
	North

	
	Wales

	
	Midlands


Regional – please specify

	


Scotland

	
	Yes – Scottish office

	
	Yes

	
	No


Northern Ireland


	
	Yes – Northern Irish office

	
	Yes

	
	No


Europe

	
	Ireland

	
	France

	
	Spain & Portugal

	
	Holland & Belgium

	
	Germany

	
	Austria & Switzerland

	
	Norway, Sweden & Denmark

	
	Italy

	
	Greece

	
	Poland

	
	Czech Republic, Slovakia & Hungary

	
	Romania & Bulgaria


United States

	
	Yes

	
	No


Asia Pacific


	
	Australia

	
	Hong Kong

	
	Singapore

	
	Tokyo

	
	New Zealand

	
	Malaysia


Fees

Please indicate the average margin range of your current agreements

	
	Up to 10%
	10-15%
	15-20%
	20%+

	Permanent Standard Contingent
	
	
	
	

	Permanent PSL Contingent
	
	
	
	

	Executive Search
	
	
	
	

	Contract Contingent
	
	
	
	

	Contract PSL Contingent
	
	
	
	

	Temp
	
	
	
	


Contractor Volume Discount
Please indicate the minimum volume of contractors rolling contractor population required for consideration of margin discount

	
	0 – 10 Contractors

	
	10 – 20 Contractors

	
	20 – 30 Contractors

	
	30 – 50 Contractors

	
	50+ Contractors
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