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Zurich — leading the way
in insurance for Property Investors

Zurich is one of the UK’s leading insurers, providing global coverage and
market-leading risk management across a broad range of sectors.

Our heritage and reputation are built on financial strength and stability, building confidence with
brokers and customers that we provide reliability and are here for the long term.

We have continuously delivered strong financial performance irrespective of market conditions,
continuing pressure on pricing and the rising impact of claims inflation on Business Operating
Profit and Combined Ratio.

e In May 2009, Zurich achieved its 25th consecutive quarter
of profitability.

e Zurich's UK business results for 2008:

Gross Written Premium (GWP) £2,097 million

(up 2% compared with 2007)

£295 million
(£91 million in 2007)

Business Operating Profit (BOP)

95.7%
(104.8% in 2007)

Combined Ratio

Underwriting integrity combined with a customer-focused ethos is what sets us apart.

We are a trustworthy partner for you and your customers, someone you can confidently place
business with — even in turbulent market conditions.

Our broad footprint spans the needs of private individuals, SMEs and corporate businesses and
includes specialist areas such as Construction, Property Investors, Marine Cargo and Engineering.

So not only can we help you reach a wide customer base, we can also provide the depth of

expertise that successfully supports both you and your customers. You can be confident you have
access to valuable insight, experience and decision-making, whatever business you're looking to place.

Strength and reputation

Global insurer with GWP of US$37.2 billion in 2008.

Third largest general insurer in the UK.

e UK’s leading Employers’ Liability insurer.

Five-star Defaqto ratings for our Home and Motor products.

We have strong regional presence in the UK backed by global reach and capacity.
With a network of UK branches and a UK-wide salesforce, we can work with you
and your customers in a way that fulfils specific requirements.

Opportunities In
Property Investors

Zurich believes the property investors market offers significant growth opportunities. We have
an established reputation and unrivalled expertise. We are keen to build on our success, and
have a specialist team of experts in place to work with brokers to develop this market.

Why are we targeting this business?

e This sector displays the extremely positive features of loyalty
and profitability.

e Service and market expertise are key to successful business in this
sector and drive our delivery.

e There are significant growth opportunities in regional and
European expansion and strong potential to cross-sell.

Ma rket Slze Sourced from Internal Zurich research

e The market is estimated at approx. £1.25 billion Gross Written
Premium (GWP).
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Market share

e Zurich’s estimated market share is approx. 19%.

e Growth in the London market is being replicated regionally
across the UK.

Our view of the industry landscape

e The economic downturn is affecting property investors in a number
of ways:

Highly geared investors will find lenders are less flexible

Decreasing market values and higher interest rates will have
a major impact on the buy-to-let market

New opportunities may open up for investors to buy commercial
properties at attractive current market values

Focus will increase on refurbishment and disposal of property

Smaller property investors (with four or fewer properties) are likely
to be under more pressure, possibly facing negative equity, high
mortgage fees, rent payment default and vacant properties.

¢ Residential lets are increasing in the short term; over the medium
term the market could shrink as property investors and landlords are
forced into repossession, have to sell at any cost to recoup losses or
release cash rather than reinvesting.

e The commercial market is anticipated to strengthen again more quickly
than the residential market as investors who have survived see the
market turn and reinvest released capital back into a rising market.

e Changes in legislation have had some significant effects, for example
property investors now have to pay rates on vacant property, which
gives tenants a stronger hand when negotiating with landlords.




Property Investors
customers you can target

Zurich can provide solutions for customers who are investors in commercial and residential
property, pension and trust fund managers and owners or managers of property portfolios,
small or large.

Our target customer is one with low arson exposure, excellent electrical management, robust controls for out of hours heating processes,
good management and whose portfolio is not in a high flood risk area.
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Typically these are customers with professionally managed portfolios that:

e Comprise Offices, Retail, Light Industrial, Leisure e Demonstrate a business strategy that is growing and active

¢ Have a wide geographic spread e Show commitment to risk management and long term relationships.

e We write 100% or lead line

Matching our cover to your customers

Property Owners Policy provides core cover and can accommodate mixed asset portfolios.
Residential Property Owners Policy provides for residential-only accounts.

International Global Master Policy broadens our proposition to encompass portfolios that
extend beyond the UK to Europe and even further afield.

Why choose Zurich
for Property Investors insurance?
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Cover built on strong principles

e A thorough solution based on unparalleled expertise.

e Many years' experience creating bespoke risk management
solutions for customers.

e Regional market presence, with offices across the UK.

e \World-class insight and technical expertise combined with
excellent relationship management.

e The very best service thanks to our heritage in the London
market and our market-leading reputation.

e A tailored approach to ensure we provide the appropriate
products and services for each type of customer — regardless of
size or whether they invest in residential or commercial property.

e A comprehensive solution, with the options to include cover for
Engineering, Directors’ and Officers’ Liability, Legal Indemnities
and International Risks.

¢ A wide range of cover available in a single policy.

o Access to overseas expertise and networks to cover investors
building a global portfolio.

e Risk management advice to help managing agents operating
on behalf of the property owner.
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Claims

e Large, experienced claims team with specific areas of expertise.
o Market-leading fraud offering.

o Major loss teams proactively manage large property claims.

e In-house claims inspectors.

e Rehabilitation.

e Catastrophic Personal Injury team, proactively managing large
claims to get the best settlement value.

e Specialist subsidence claims unit.
o Network of solicitors and other suppliers.
e Specialist recovery teams.

e Strategic claims management.

The policy is suitable for Property Owners with portfolios comprising:
¢ 10 or fewer residential properties, and/or 5 or fewer commercial properties

e Residential properties with a maximum value of £10 million purpose built blocks of flats
or £5 million other residential

e Commercial properties with a maximum value £5 million shops and offices £3 million
other commercial.

Defective Title.
Restrictive covenants.

Issues that arise through the conveyancing process or the re-financing or re-development
of property.

A diverse range of UK-based medium to large sized businesses operating in various sectors.
These include long-established and declining industries, such as manufacturing, as well as
newly emerging and growing service and leisure industries.
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Portfolio solutions — Altitude

For various reasons, brokers are increasingly seeking to work with
panels of insurers and consolidate their portfolios. Zurich's unique
Altitude portfolio solution is flexible and tailor-made, based on
understanding your portfolio of business and your drivers.

You can take advantage of Altitude’s winning formula
and benefit from:
¢ A simple way to move business to a trusted provider

¢ A proven system to agree transfer protocols and ensure
due diligence

e Arrangement tailored to your needs

e Integrity and expertise to manage the portfolio throughout
the lifecycle.
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Service that sets us apart

Zurich has a unique approach to working with brokers, with several
initiatives in place to provide help and support.

Market underwriters

Brokers have direct access to market underwriters, who have the
authority to make decisions. Our underwriters can also assist with
customer visits.

UK-wide salesforce

Our dedicated salesforce is there to help brokers develop Property
Investors as well as their overall General Insurance portfolio. These
are the people who can help develop your business plan, prospect
and pipeline.

Senior Development Underwriters

You have access to Senior Development Underwriters with a real
appetite for developing portfolio business, who will work with you to
develop solutions for block books for Property Investors business, or
consider your Property Investors business within your wider portfolio.

E-trading solutions

Zurich is investing significantly in developing full-cycle e-trading
solutions for brokers, providing fast and efficient transactions.
Brokers are already benefiting from strategic e-trading partnerships
with us and we're seeking further opportunities.




Core Product Choice

Property Owners cover

The offer of an extensive range of cover in a single policy makes
Property Owners ideal for property owners and managing agents.
The product can be tailored to individual requirements.

Key highlights include:
e Property Owners Policy provides our key baseline product and
can accommodate mixed asset portfolios

e Residential Property Owners Policy provides for residential-
only accounts

¢ International Global Master Policy.
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Small Property Owners cover

An easy- to-place online policy that can be fully transacted
electronically from quote through to documentation issue.

The policy is suitable for Property Owners with portfolios

comprising:

¢ 10 or fewer residential properties, and/or 5 or fewer
commercial properties

e Residential properties with a maximum value of £10 million
purpose built blocks of flats or £5 million other residential

e Commercial properties with a maximum value £5 million
shops and offices £3 million other commercial

¢ Material Damage - including accidental damage and subsidence
e Loss of rental income

e Employers’ Liability — including worldwide legal liability for
damages and legal costs up to £10 million

e Property Owners’ Liability

e Legal expenses for the eviction of squatters.

Legal Indemnity cover

Indemnifies lenders, property owners and developers against
third party claims arising from problems affecting the title,
use or development of land.

Key highlights include:
e Defective Title Indemnity

e Leasehold Indemnity
¢ Missing Beneficiary Indemnity
e Restricted Covenant Indemnity

e Planning and/or Building Regulation Indemnity.

Engineering cover

A comprehensive range of covers for businesses which is written
within the Property Investors Unit by a specialised team.

Key highlights include:
e Engineering Inspection (inc. those required by statute)

e Engineering Insurance

o Machinery Breakdown cover

e Electrical Wiring Inspection Programme
e Contract Works (Construction)

e Contractors’ Plant

e Computers.
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Making the most of Zurich
for all your customers’ needs

Ways to expand your business, meet all your customers’
needs and leverage opportunities from Property Investors

Our Property Investors insurance fits well
with other covers, including:

e Directors’ & Officers’ Liability
e Fine Art and Specie

e High Net Worth

¢ Professional Indemnity

e Risk Management Services

Trusted third party supplied services such
as Building Valuations, Energy Performance
Certificates (EPCs) and Tax Planning.

Risk Management

Zurich Risk Engineering UK offers a full range
of additional fee-based services including:

e Risk management

e Training

COSHH assessments

¢ Risk management surveys

Business Continuity Planning.

Zurich also provides expert and specialist

solutions in the following markets:

SME

Corporate

Engineering

Construction

Home and Motor

Professional & Financial Lines
Marine Cargo

Navigators & General

Community & Social Organisations

Zurich Private Clients.

Maximise your business potential by
exploiting the full power of Zurich

Zurich - leading the way in Property Investors

e Cover accommodating residential, commercial and mixed portfolios.

¢ Wide range of risks covered in a single policy including damage to buildings,

loss of rent, liabilities and machinery breakdown.

networks covering any investors building a global portfolio.

Tailored approach to products and services catering for all sizes of customer.

Strong local market presence in the UK, in addition to accessing overseas expertise and

By taking advantage of the full breadth and depth of our offerings you can be sure that you have
access to wide market coverage, deep industry expertise and specialist capability. With a long-term

commitment to the broker market, we're leading the way.

Get in touch with your Zurich contact or visit:
www.zurich.co.uk/brokerzone
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Zurich Private
Clients
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For more information visit:

www.zurich.co.uk/brokerzone

Zurich Insurance plc

Zurich Insurance plc, a public limited company incorporated in Ireland Registration No. 13460 Registered Office: Zurich House, ©
Ballsbridge Park, Dublin 4, Ireland. UK branch registered in England and Wales Registration No. BR7985. UK Branch Head Office: 2 , U Rl C H
The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services Authority. ®
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