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effectively

bridges any gaps
resulting from a design
team’s inadequate
liability insurance
limits




Welcome to Zurich Owners'
Protective Professional
Indemnity (OPPI) insurance

Our OPPI product is unique. You will find
nothing like it anywhere else in the UK market.

Zurich OPPI is an excess insurance policy,
designed specifically to protect construction
project owners. So if you are the owner of
any new building project, it may be well
worth considering the benefits that Zurich
OPPI can offer you.

What cover does OPPI provide?

OPPI indemnifies a project owner for direct claims arising out of the
professional negligence of their subcontracted design teams, such as
architects and engineers. The cover sits excess over all of the design
team’s annual programmes and is triggered when these policy limits
are exhausted. OPPI effectively bridges any gaps resulting from
inadequate liability insurance limits.

Giving you full control

Design problems are one of the major causes of project overrun,
delays and liability claims. Currently, the majority of project owners
look to their design team'’s insurance to mitigate this risk, or take out
their own project insurance.

In both cases, the cover will be in the name of the design team and
your protection is limited to the extent of that cover.

In contrast to this situation, OPPI specifically covers the named project
owner, independently of any other insurances that might apply.
Crucially, this gives the project owner full control and allows them
to decide on the best design team for the project, not just those with
the highest available insurance limits.
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Understanding the need

Why might you need OPPI?

It is important to bear in mind that the design
team'’s cover is predominantly there to protect
them, not you as a project owner. In contrast,
OPPI is only there to protect you.

Your design team’s insurances are often
aggregated. This means that every claim they
make is deducted from their total cover for any
given period. If they are involved in multiple
projects and experience several claims, this can
quickly eat up their cover, leaving nothing in
the pot if you have to claim against them.

This carries obvious and potentially very serious
implications for you as a project owner.
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Cost-effective cover

In addition to providing you with named person
cover as a project owner, OPPl is also highly
cost-effective. Our experience in the US is that
even against the most competitive single project
cover, OPPI is typically 25-50% cheaper. This is

a small price to pay to protect your bottom line
and to speed up recovery in the event of a major
claim arising.

Protecting your profitability

OPPI is the only option currently available on
the UK market that offers you, as a project
owner, complete protection. This gives you an
immediate opportunity to secure your bottom
line, without leaving it exposed to a potential
shortfall in your design team’s insurance cover.



What might happen if you J
don’t have OPPI? .
At worst, finding yourself exposed to a

professional indemnity claim for which

the professionals you appointed are not

adequately covered can be catastrophic.

Although Zurich’s OPPI product is new in the UK
market, Zurich has been offering this form of
insurance in the US since 1995. In that time,

we have come across many examples of major losses
to project owners as a result of their design team’s
failures, one of which saw a £25 million loss on

a £75 million hotel development project.

Mitigating your risk levels

It is not hard to imagine similar scenarios occurring in the UK. Heathrow T5
and the building going on in preparation for the 2012 Olympic Games are
two of the more obvious examples of potentially catastrophic exposure for
project owners.

Given the scale of your potential exposure, it is easy to see why OPPI can be
such a valuable form of insurance. It really does make sense to ensure that
you are fully protected, and not leave such an important issue in the hands
of others.
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The key benefits of OPPI at a glance

Total indemnity protection

In the event that your design team’s liability
insurance is inadequate, OPPI steps in and
covers the difference.

Named person cover

OPPI is specifically designed to cover the actual
project owner, independently of any other
insurances that might apply.

No nasty shocks
OPPI gives you total peace of mind and full
control of your insurance programme.

Quicker recovery

Because OPPI gives you named person cover,
in excess of any limits on your design team'’s
cover, you can move to resolve any claims
quickly. If you have to claim then rest assured;
our OPPI expertise extends to dedicated teams
of claims handlers.

Broader coverage

OPPI also covers you against third party claims
and any legal defence costs arising out of
design negligence.

Flexibility

OPPI can be arranged to cover the entirety of

a single project, rewritten annually to reflect
changing levels of exposure, or written to cover
multiple projects running simultaneously.

Affordability

In comparison with single project insurance,
OPPI can be vastly more cost-effective.

Our experience in the US is that even against
the most competitive single project cover,
OPPI is typically 25-50% cheaper.
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Security going forward

The insurance liability of architects, engineers
and other professionals can often end at
handover, which is usually where your liability
starts. In contrast, OPPI will continue to provide
cover after handover for up to a ten year
combined policy period.

Freedom to choose the best
professional partner

Because OPPI means that you are not reliant

on your chosen architect’s or engineer’s
potentially low levels of limits, you are free to
choose the professional partner you most want
to work with. Not just the one with the best
insurance cover.
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Retroactive cover

OPPI can even be written on projects that are
already underway, at any point during the
planning, design or construction process.

To find out more
about OPPI, please call your
usual Zurich contact
or broker.

Our OPPI experts are available

to discuss your needs with
you in detail.
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Zurich Global Corporate UK
London Underwriting Centre, 3 Minster Court, Mincing Lane, London EC3R 7DD, England.
www.zurich.com/corporatebusiness

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No. 13460. UK branch registered
in England and Wales Registration No. BR7985. Registered Office: Zurich House, Ballsbridge Park,
Dublin 4 Ireland. UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham,
Hampshire PO15 7JZ.

Authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services
Authority. Details about the extent of our regulation by the Financial Services Authority are available
from us on request. FSA registration number 203093. These details can be checked on the FSA’s

register by visiting their website www.fsa.gov.uk/register or by contacting them on 0845 606 1234.
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