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Zurich — leading the way In insurance
for Engineering

With over 80 years’ experience of identifying, managing and controlling engineering risks,
we have market-leading knowledge and expertise. We can work with brokers in ways that
suit you and your customers.

Zurich is one of the UK’s leading insurers, providing global coverage and
market-leading risk management across a broad range of sectors.

Our heritage and reputation are built on financial strength and stability, building confidence with
brokers and customers that we provide reliability and are here for the long term.

We have continuously delivered strong financial performance irrespective of market conditions,
continuing pressure on pricing and the rising impact of claims inflation on Business Operating
Profit and Combined Ratio.

e In May 2009, Zurich achieved its 25th consecutive quarter
of profitability.
e Zurich’s UK business results for 2008:
Gross Written Premium (GWP) £2,097 million
(up 2% compared with 2007)

Business Operating Profit (BOP) £295 million
(£91 million in 2007)

Combined Ratio 95.7%
(104.8% in 2007)

\

Underwriting integrity combined with a customer-focused ethos is what sets us apart.

We are a trustworthy partner for you and your customers, someone you can confidently place
business with — even in turbulent market conditions.

Our broad footprint spans the needs of private individuals, SMEs and corporate businesses and
includes specialist areas such as Construction, Property Investors, Marine Cargo and Engineering.
So not only can we help you reach a wide customer base, we can also provide the depth of
expertise that successfully supports both you and your customers. You can be confident you have

access to valuable insight, experience and decision-making, whatever business you're looking to place.

e Global insurer with GWP of US$37.2 billion in 2008.
e Third largest general insurer in the UK.
e UK’s leading Employers’ Liability insurer.

e Five-star Defaqgto ratings for our Home and Motor products.

\

We have strong regional presence in the UK backed by global reach and capacity.
With a network of UK branches and a UK-wide salesforce, we can work with you
and your customers in a way that fulfils specific requirements.

e Zurich Engineering is committed to market-leading inspection
standards and quality.

e \We are accredited by UKAS (United Kingdom Accreditation
Service) as a Type A inspection body in accordance with ISO/IEC
17020:2004 and are registered in accordance with BS EN ISO
9001:2000.

e \We are also a full member of the Safety Assessment Federation
(SAFED) in which we are accredited to the international standards
for inspection bodies.

e Our offerings are underpinned by the Highest Industry Technical
Standard and the best service standards within our industry allow
us to understand and meet the requirements of our customers.

¢ \We have both the quality and quantity of Engineer Surveyors to
deliver your inspection requirements. On average, each year we

undertake approx. 11,000 hours of dedicated off the road technical

training of our Engineer Surveyor workforce.

e As well as carrying out Statutory Inspections we have the
flexibility from our products and services to work with brokers
and customers at many levels, from risk assessment, through
consultancy, to specialist training for your customers.

e Our sales and underwriting teams have a wealth of experience
and are an Engineering-dedicated resource. These teams are
based in Birmingham and Leeds (with a London-based team
operating alongside Zurich’s Property Investors Unit). Working
with these teams are Engineering Market Underwriters who can
support client visits.

e Crimson is a key feature of our offering providing electronic
reporting capability for inspections.

e Our Engineering insurance capability means we can offer a
complete engineering insurance and inspection solution, as
well as stand-alone Engineering insurance cover.

Sourced from Internal Zurich research

The Engineering inspection market is estimated to be worth
approx. £185 million and the Engineering insurance market
estimated to be worth approx. £460 million GWP. This includes
Engineering lines written as part of Construction offerings.

As a leading Engineering provider we're the first choice for a
significant number of Engineering Insurance and Inspection
customers across the UK.

The current economic climate will force companies to operate in a
leaner environment, perhaps delaying large capital purchases and
looking to extend the life of existing plant and equipment. Our services
and products could help them make these decisions.




e Large companies with a significant appetite for risk management

e Customers who value quality, expertise and security over price and work with their broker to recommend what they need

e Smaller companies that are looking for ease of transaction through their broker.

Engineering Inspection
Statutory and service inspections including:
e Electrical Equipment to comply with Electricity at Work (EAW) Regulations

e Lifts and Lifting equipment to comply with Lifting Operations and Lifting
Equipment Regulations (LOLER)

¢ Local exhaust ventilation equipment to comply with Control of Substances
Hazardous to Health (COSHH) Regulations

e Pressure plant to comply with Pressure Systems Safety (PSSR) Regulations

e Work equipment to comply with Provision and Use of Work Equipment
Regulations (PUWER) 1998

e Competent person to comply with Management of Health and Safety at
Work Regulations 1999, Regulation 7 (VHSWR)

Engineering insurance
e Machinery Risks
e Computers & Electronic Risks

e Contract Works
(Construction & Machinery),

e Contractors Plant Risks

¢ Operational/Process Risks

Suitable for businesses from industries using
plant and machinery that require statutory
and service inspection.

A range of covers to suit the needs of
manufacturing, distribution and
construction businesses.

Zurich's Engineering proposition is built on the following fundamentals:

e Access to expert, experienced regional engineering development
underwriters (average length of service 13 years)

e Advice and underwriting expertise that form part of trade bodies,
industry forums or government advisory panels

e Dedicated underwriting expertise in three specialist engineering teams

Our Technical Standards team, based in Birmingham, is responsible
for governance/audits /technical training and specialist services.
The team consists of 32 senior engineers, metallurgists and
technicians. In addition to the senior engineers, Zurich Engineering
also utilises the skills of our engineer surveyors workforce, several

hundred of whom have received additional training to enable them

to provide these services. Within the Technical Standards team we
have experts in the following disciplines:

e Pressure systems

e Lift/crane/machinery

¢ Non-destructive testing (NDT)
¢ Remote visual inspection (RVI)

e Mechanical testing.

e Approximately 500 engineer surveyors nationally.

e 3 Regional Service Managers controlling 33 teams across the
UK focused on service delivery.

Specific training for engineers designed to test their knowledge
and confidence in own ability. When they answer questions they
also rate how confident they are that their answer is correct.
This way we can assess their training requirements and make it
personal for each of our engineers as opposed to giving them all
the same training.

e A relationship managed approach for major inspection customers
including a Technical Account Manager

e Access to specialist engineering advice and services

¢ Bespoke inspection and/or insurance solutions, including those
for highly complex risks or inspection programmes

e Dedicated claims team

e Gap analysis.

Free regardless of client size, Crimson, our Zurich designed and
developed electronic reporting system, is an online reporting
tool, developed in response to customers’ feedback.

Clients can:
e See all their engineering reports in one place and one format

e Take information from their reports and integrate them into
Excel spreadsheets giving them access to powerful
management information

e See dates for upcoming inspections — so they can plan
shutdowns and maintenance work to cause minimum
disruption to their business

e Track progress on risk improvements recommended as a result
of completed surveys — so they can see what needs doing and
when, and benchmark the improvements across their worksites

e Obtain free written schemes of examination reports which
are electronically delivered

e Using our website — www.zurich.co.uk/engineering —
download information and guidance on technical and
legislative issues — so clients can find instant answers to
their risk management questions.

All engineers are equipped with Toughbook computers which
allow them to complete inspection reports on-site, therefore saving
considerable time as well as having instant access on-site to:

e Client specific instructions
¢ Health and safety guidance
e Risk assessments.

We incorporated Toughbooks into the surveyor’s toolkit four years
ago and are presently in the process of replacing these with the
next generation.



e Zurich Engineering has dedicated Engineering teams that
provide specialist expertise as part of what Zurich offer.

e The teams are based regionally and feature engineering Market
Underwriter, Development roles that build relationships with
brokers and customers.

e They have the necessary experience and ability to assess risk
and underwrite accordingly.

e Zurich offers wide standard wordings.

e Computer

e Contract works (construction)

e Contractors plant

e Contract works (machinery)

e Deterioration of Stock

e Electronic Equipment

e Hired in Machinery

e Machinery loss of profits

e Machinery movement

e Machinery, sudden & unforeseen damage

¢ Plant Protection.

Zurich has a unique approach to working with brokers, with several
initiatives in place to provide help and support.

Brokers have direct access to market underwriters, who have the
authority to make decisions. Our underwriters can assist you with
customer visits.

Our dedicated salesforce is there to help brokers develop
Engineering as well as their overall General Insurance portfolio.
These are the people who can help develop your business plan,
prospect and pipeline.

You have access to Portfolio Development Underwriters with a real
appetite for developing portfolio business, who will work with you
to develop solutions for block books of Engineering business or
consider your Engineering business as part of a wider portfolio.

The engineering sector is a highly specialised industry. At Zurich
we have a dedicated Engineering claims team who have an
in-depth understanding of the industry and the challenges that
our customers face. This allows us to specifically meet your needs
and manage your claims effectively.

Our dedicated and expert claims service means:
e Claims will be handled quickly, efficiently and fairly

¢ \We have access to a UK-wide Claims Inspectorate with
a vast portfolio of claims experience

e You benefit from the focused expertise of our in-house
investigation unit who only handle engineering claims

* \We have lawyers closely aligned to our business to deal with
litigation and provide support on complex points of law

¢ A wealth of experience enables the team to make the right
decisions to move claims forward with an understanding of the
commercial pressures that the customer faces and the disruption
that any loss can cause to their business

e \We use specialist loss adjusters with expert knowledge in distinct
lines of business.

Our knowledge of the contractual arrangements specific to

the engineering market means we are familiar with the liabilities
imposed on policyholders and the indemnities that may be
provided to them. Understanding these contractual agreements
puts us in a strong position when handling these types of claims
and this expertise impacts upon customers claims experience.

For various reasons, brokers increasingly seek to work with panels

of insurers and consolidate their portfolios. Zurich's unique Altitude
portfolio solution is flexible and tailor-made, based on understanding
your portfolio of business and your drivers. Engineering portfolios are
increasingly being marketed by many brokers.

You can take advantage of Altitude’s winning formula
and benefit from:

¢ A simple way to move business to a trusted provider

e A proven system to agree transfer protocols and ensure
due diligence

¢ Arrangement tailored to your needs

e Integrity and expertise to manage the portfolio throughout
the lifecycle.

Ways to expand your business, meet all your customers’
needs and leverage opportunities from Engineering customers

Zurich has the expertise and commercial flexibility to support and grow business through
cross-selling opportunities. Your Account Executive can help build a structured approach
to cross-sell many classes of business.

e SME

e Corporate

e Construction

e Home and Motor

® Property Investors

e Marine Cargo

¢ Navigators & General

e Professional & Financial Lines

e Community & Social Organisations

e Zurich Private Clients.

¢ Bespoke range of products and services available from inspection through to insurance.

e Experienced team of experts with a Zurich pedigree that stretches over 80 years
in the Engineering sector.

e Access to locally based Engineer Surveyors and Engineering Development Underwriters.

e Ability to provide flexible cover and capacity for all sizes of company to meet customers’ needs.

e Regional presence enabling deep understanding of broker and customer needs
and requirements

e Access to expert teams of underwriters and claims specialists with the authority
to make decisions

e A strong appetite for portfolio development with a unique and tailored Altitude solution.

By taking advantage of the full breadth and depth of our offerings you can be sure that you have
access to wide market coverage, deep industry expertise and specialist capability. With a long-term
commitment to the broker market, we're leading the way.

Get in touch with your Zurich contact or visit:
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Zurich Insurance plc

Zurich Insurance plc, a public limited company incorporated in Ireland Registration No. 13460 Registered Office: Zurich House, ©
Ballsbridge Park, Dublin 4, Ireland. UK branch registered in England and Wales Registration No. BR7985. UK Branch Head Office: 2 , U Rl C H
The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services Authority. ®
Details about the extent of our regulation by the Financial Services Authority are available from us on request. Because Change ha,o,oenZ



